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PEOPLE SURE GET SERVICE ON THEIR 
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a comfort it is at such moments—when you may feel somewhat be- peace of mind 


expert advice on what to do. 
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Conn. Agents Ready 
With State-Wide 
Program of PR 


Forcier Elected President 
of Association at 
Hartford Convention 


HARTFORD—More than 550 ap- 
plauded as the new state wide adver- 
tising program of Connecticut Assn. of 
Insurance Agents was unfolded by 
Valmore H. Forcier of Danielson at the 
annual convention here. Mr. Forcier, 
who has been acting president since 
the death in an airplane crash last 
year of G. Burgess Fisher III, was 
elected president. 

Other officers are Walter E. North 
of Bridgeport, vice-president; Paul L. 
Avery of the Robert Farrell agency, 
Hartford, state national director, and 
George W. Haynor of Waterbury, sec- 
retary. 

The new G. Burgess Fisher III mem- 
orial scholarship, awarded to a Uni- 
versity of Connecticut business school 
and providing for one year’s tuition, 
was given to Alden Carlson. Hartford 
board won the North cup for its fire 
prevention work, and the Royal-Liver- 
pool plaque for the best sales letter 
written by an agent went to Eben 
Learned Jr., local agent at Norwich. 

Mr. Forcier explained in detail how 
the planned advertising campaign 
would function throughout the coming 
year. The entire program has been 
prepared by a committee of advertising 
experts from Connecticut companies. 
These were: Walter Harrison of Trav- 


' elers, chairman; Herbert Kraemer of 
| Travelers, Robert Brown and William 


O’Mara of Aetna Castualty, Kenneth 
Cagney of Hartford Fire; John Eck- 
lund of Phoenix of Hartford, Walter 
Burt of National Fire, and William 
Doty of Aetna Fire. 

Kits of the material prepared by 
these experts will be distributed to all 


| agents about Dec. 15, paid for by the 


State association. Local boards and 
agents will pay space and time costs. 
Completely devoid of company adver- 
tising, the program stresses the indi- 
vidual service offered by independent 
local agents and the reasons why 
agency service is worth the additional 
cost involved. 

Although the New Jersey association 
plan for regional TV had been pro- 


| posed, the Connecticut association de- 


cided that the difficulties of cost and 


| coverage prohibited adoption of that 
| plan. Transmission from at least three 


stations would be involved in any 
statewide TV program. If the state as- 


| Sociation footed the bill for TV broad- 


casts benefitting only a part of the 


| agents, other members of the associa- 


tion beyond the range of the program 
Would have every right to object. 

In reviewing the work of the associ- 
ation committees, Mr. Forcier com- 
mended the local board’s committee and 
its chairman, George W. Haynor. Dur- 

(CONTINUED ON PAGE 13) 


Record 400 at Neb. 
Agents Annual Parley 


Commission Cut on Auto 
Might Be Acceptable as 
Competitive Weapon 


LINCOLN—A record registration of 
400 plus at the annual meeting of Ne- 
braska Assn. of Insurance Agents here 
elected Charles A. Kahrhoff Jr. of 
Grand Island as the new president to 
succeed Robert M. Byrne of Omaha. 
George G. Barker of Omaha was ele- 
vated to Ist vice-president and steps 
into line for the presidency in 1955. 
Mr. Barker was also elected state na- 
tional director. Fred Parker of Ne- 
braska City is the new 2nd vice-pres- 
ident and Leo Beck, Lincoln, is sec- 
retary-treasurer. 

Mr. Byrne in his presidential ad- 
dress insisted that improvement of the 
automobile competitive situation is a 
problem for the agents to solve. He al- 
so said the agents played a large part 
in the rejection of the nation-wide 
marine definition in Nebraska on the 
grounds that it stifles the ability to 
tailor coverage for commercial clients 
and curtails development of new mar- 
ine and all risk coverages in general. 

Membership in the Nebraska asso- 
ciation, Mr. Byrne reported, is at a 
record high of 750. 

The meeting featured a series of 
panel discussions, leading off with 
automobile. Mr. Parker was in charge 
of this session in which the partici- 
pants were James R. McWilliams, as- 
sistant manager of the National Bu- 
reau; Arnold Coles, Imperial agent; 
Frank G. Haley, secretary of America 
Fore group, and Arthur W. Pinkerton, 
Omaha, president of Nebraska CPCU. 
Mr. Pinkerton suggested that to de- 
velop automobile business a solution 
would have to be based on joint co- 
operation of companies and agents 
wherein companies would reduce their 
expenses and agents would accept a 
reasonable commission cut. A show of 
hands was taken on this proposal, and 
it seemed to have enthusiastic support. 

Taking part in a panel on compre- 





58th Year, No. 44 
November 4, 1954 











J. O. Nichols Named 
Manager of AFIA 


O. Nichols has 
general manager of 
eign Insurance 
Association, suc- 
ceeding the late 
L. C. Irvine. 

Mr. Nichols, with 
AFIA for 33 years, 
was most recently 
manager in South 
Africa, a post he 
held for five 
years. Previously 
he was manager 
for Egypt, man- 
ager for China 
and manager for 
India. Mr. Nichols, a native New 
Yorker, served in the first world war 
and was interned in China for three 
years during the second. He was re- 
patriated to this country in 1943. 


named 


For- 


been 
American 


James 





J. 0. Nichols 








hensive dwelling insurance were Dr. 
C. M. Elliott of the University of Ne- 
braska, who presided; Clarence R. 
Rauter, assistant manager of Inter- 
Bureau Insurance Advisory Group; 
Don E. Logan, Fireman’s Fund, and 
Frank H. Marsten, St. Paul F. & M. 
Mr. Logan stressed the opportunity to 
combat direct writers and provide un- 
usual services by means of the all phy- 
sical loss form. He urged agents to 
consider the more than $200 premium 
per policy as important enough to 
spend time in study of the coverage. 
Formal talks were given at the con- 
cluding session by W. Stephen Chand- 
ler, secretary of Phoenix of Hartford, 


on “Profit Through More Efficient 
Management;” Joseph A. Neumann, 


president of NAIA, and members of 
the Nebraska department, who de- 
scribed their activities. Director 
Thomas Pansing was in charge of this 
latter discussion. 


The new officers were installed at 
a luncheon by Mr. Pansing. Before 
the official sessions got under way 


Nebraska Fire Underwriters Assn. had 
a meeting, and the Nebraska chapter 
of CPCU had its annual election. 





Late News Bulletins... 





Commissioner Changes Due in Key States 
Democratic replacement of Republican governors in Connecticut, New Mexi- 
co, New York and Pennsylvania are expected to produce changes in the heads 
of insurance departments in those states. In Connecticut, where Abe Ribicoff, 
Democrat, won over John Lodge, Republican, the present term of Ellery Allyn 
as insurance commissioner runs to next July 1. Mr. Allyn lived through one 
Democratic administration, that of Chester Bowles, but there is likely to be 


a change now. 


In New York, where it appeared that Averell Harriman had defeated Sen. 
Irving Ives, though the vote was so close that there were indications of a re- 
count, Superintendent Bohlinger and his deputies presumably will be replaced. 
There had been no clear indication of who might have been superintendent if 
Ives had won, though several persons had been discussed in insurance circles 
as possibilities, including Mr. Bohlinger himself. Louis Pink, now head of 
Associated Hospital Service in New York, was the last Democratic insurance 


department head. 


In New Mexico Superintendent Apodaca is an appointee and the term is not 


specified. 


In Pennsylvania Commissioner Leslie’s term runs to January but this is an 


(CONTINUED ON PAGE 


28) 


Federal Regulation 


Spectre Looms at 
NAIC Group Confab 


Interstate Contracts Under 
Differing State Laws Pose 
Tough Regulatory Problems 


NEW YORK—The long-existent 
problem of how the states can regulate 
insurance in such fashion as to keep 
the federal government from stepping 
in while at the same time not going 
far as to hamper the writing of 
interstate group risks was spotlighted 
at the meeting here of the group life 
subcommittee of the National Assn. of 
Insurance Commissioners. 

What intensified the interest, of 
course, was the recently announced is- 
suance of complaints against 17 A&H 
insurers by the federal trade commis- 
sion. 

Superintendent Bohlinger of New 
York, a member of the subcommittee, 
which is headed by Commissioner Gil- 
looly of West Virginia, seemed to re- 
gard the problem as mainly one of 
making sure that the federal authori- 
ties could not contend that any state 
is failing to supervise insurance ade- 
quately. 


so 


. . . 
The company representatives, for 
whom Alexander Query, associate 
general counsel of Prudential, was 


spokesman, took the position that the 
main danger to be avoided is over- 
restrictive laws that vary unduly from 
state to state and that might be re- 
garded as setting up barriers to writ- 
ing interstate groups desired by em- 
ployers, thereby setting in motion de- 
mands from influential elements 
among insured that these curbs be 
removed. 

The industry group felt there was 
little danger that the federal authori- 
ties would stir the matter up unless 
there were complaints from employers 
that restrictions were making it diffi- 
cult or impossible to write an inter- 
state group on a uniform basis coun- 
try-wide. 

Chairman Gillooly felt the company 
people were regarding too lightly the 
danger of federal regulation based on 
lack of the “adequate” type of state 
regulation described in the McCarran 
act. However, Mr. Query assured the 
commissioners with the utmost seri- 
ousness that the companies were not 
writing off the federal regulation 
danger but that on the basis of thor- 
ough consideration of the risks in- 
volved the companies felt the danger 
of federal intervention lay in state 
laws that would restrict the writing of 
interstate risks on a uniform basis. It 
was pointed out that these plans are 
usually the result of bargaining be- 
tween union and employer, and the 
union is likely to take a dim view of 
having certain aspects of the benefit 
plan it bargained for prohibited in 
some states. 

Using the FTC’s complaint against 
Commercial Travelers of Utica as a 

(CONTINUED ON PAGE 11!) 
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Government Plans for Reviving lts A&H 
Reinsurance Bill Described by Knowlton 


A report on the most recent thinking 
of the U. S. Department of Health, Ed- 
ucation and Welfare as to federal rein- 
surance of A&H was given by Com- 
missioner Donald Knowlton of New 
Hampshire in his address before the 
insurance group of Union League Club 
of Chicago last week. A meeting of the 
committee of National Assn. of Insur- 





Lester Harvey, president of New 
Hampshire Fire, with Commissioner 
Donald Knowlton of New Hampshire, 
photographed by Harry Fuller of the 
National Bureau at the luncheon meet- 
ing of Union League Club of Chicago 
at which Mr. Knowlton was the 
speaker. 


ance Commissioners handiing the re- 
insurance question with members of 
the department of HEW was related 
by Mr. Knowlton, president of NAIC, 
who had only within the past few days 
received a report of the event. 

The report, Mr. Knowlton said, indi- 
cates the government will attempt to 
put through the next Congress a bill 
very similar to the one tried in the 
last session, except that HEW is plan- 
ning to incorporate in its new bill spe- 
cific provisions to remove objections 
of certain congressmen, particularly 
Wolverton of New Jersey. 

Mr. Perkins of HEW was in charge 
of the meeting, and he suggested the 
two major areas in which the new bill 
will have more specific provisions are 
for major medical coverage and cov- 
erage of persons in rural areas. 

As to major medical, standards will 


be set up for qualification for reinsur- 
ance of this coverage. Mr. Perkins sug- 
gested making policies guaranteed re- 
newable after a certain number of 
years; providing for “very broad cov- 
erages” with certain exclusions for tu- 
berculosis, mental illness, maternity, 
etc.; provisions for incontestable 
clauses, and provisions for limiting 
amounts of coinsurance and deducti- 
bles. 

To increase coverage in the rural 
areas, the standards will cover guaran- 
teed renewability, pre-existing condi- 
tions and grace periods. He mentioned 
the possibility of a low cost “farm 
family” policy with facilities for en- 
rollment through farm groups such as 
the Grange or farm bureaus, and pro- 
visions for premium payment at a 
time when the farmer is in a liquid 
cash position. 

The report to Mr. Knowlton said: 
“It was pointed out that the develop- 
ment of standards (the area mostly 
under discussion at the meeting) car- 
ries with it the implications of regu- 
lation and that this question was one 
which collides head-on with state reg- 
ulation.’’ Mr. Perkins told those at the 
meeting there was no attempt on the 
part of HEW to regulate through the 
establishment of standards. The stand- 
ards are simply those to which the 
parties to the contract should be able 
to agree, he said, adding: ““No company 
is obligated to meet the standards un- 
less it desires to avail itself of the re- 
insurance facilities under the bill.” 

Mr. Knowlton titled his talk “The 
Impact of Public Opinion on Insurance 
Supervision.” He commented there is 
no law which says the subject of an 
address has to conform with the title, 
and he said he hoped he would be ex- 
cused from the accusation of acting in 
a false or misleading way if he de- 
parted somewhat from his advertised 
subject. 

There is no way to avoid starting 
a discussion of the current status of 
regulation without mentioning the 
SEUA case, Mr. Knowlton said. The 
laws resulting from that case have 
been a disappointment to their authors. 
They are not the answer. Even so, for 
a number of vears after PL 15 and its 





Photographed by Harry Fuller, midwest manager of the National Bureau, 
at the Union League Club insurance group meeting at which Donald Knowlton 
of New Hampshire was principal speaker: From the left W. Lee Shield, Amer- 
ican Life Convention, former Ohio commissioner; Hugh Tollack, assistant sec- 
retary of NAIC at the Chicago headquarters; Newell Johnson, general manager 
of American Mutual Alliance, former Minnesota commissioner; Mr. Knowlton; 
A. N. Guertin, actuary of ALC, and Roy Davis, midwest manager of Assn. of 


Casualty & Surety Companies. 


accompanying state laws went into ef- 
fect the government did nothing to in- 


dicate it was interested in insurance 
supervision. However, the action of 
the department of Health, Education 


and Welfare in promoting an A&H re- 
insurance bill and the investigation of 
the federal trade commission has 
shown an awakening of government 
(CONTINUED ON PAGE 23) 


Reject Voluntary 
UJ Plan for N.Y. 


NEW YORK—By a substantial ma- 
jority, members of Assn. of Casualty 
& Surety Cos. voted against the “vol- 
untary plan” of meeting the threat of 
compulsory automobile insurance in 
this state. The vote was so strongly 
in opposition that many in the busi- 
ness consider it likely that no further 
effort will be made to reach agreement 
on an alternative to compulsory that 
would be in the nature of the volun- 
tary plan. 

The voluntary plan would have pro- 
vided free unsatisfied judgment cov- 
erage in limits of 10/20 on private 
passenger automobiles for insured, 
spouse and family members, whether 
insured was operator, passenger, or 
pedestrian. Other persons’ injured 
while riding in insured’s car would 
have been similarly protected. The 
coverage would have been granted 
free, but experience would have been 
reflected in the BI rates at the rate 
revision subsequent to adoption of the 
plan, which was to be accomplished by 
automatically extending the outstand- 
ing policies in New York as of a cer- 
tain date. 


Federal government files brief opposing New 
Orleans Exchange motion to dismiss monop- 
oly and restraint of trade charges ....Page 7 











Arkansas fire rate hearings concluded; sug- 
gestions for improving regulations given to 
investigating committee ................Pages 10, 16 


American Home and Globe & Rutgers merger 


recommended by directors seve age 15 
Ocean marine developments in 1954 re- 
viewed by Frank B. Zeller in British 
weekly sdioubsiabanibadeigsoeode dasatiachinesssiieaneeaenannan aU 


Massachusetts agents elect Robert G. Dowling 
president at annual rally at Boston.. Page 12 


Boston Indemnity to write automobile BI, 
PDL and PHD in New York at 18%¢ less than 
National Bureau rates. ............. Page 20 

Iowa department approves 20-25% cut in 
dwelling fire rates; other changes ....Page 20 

Few EC U&O losses recorded as yet from 
PRAREERORIINS 1a COKE. cncccetescessesecersccscecss ..Page 20 


Commissioner Knowlton describes latest gov- 


ernment plans for reviving its A&H re- 
insurance program Page 2 
Voluntary UJ plan rejected in New York 

siatitnide Page 2 


America case ....... saeseneiaasete ee Page 2 
Dayton agents hold banquet for rookie police- 
men and firemen Page 4 


Next move in FTC action against A&H insurers 


awaited with interest .............cccc-sccccsss Page 4 
Resignation of Combs in Arkansas seen as 
political maneuver Page 6 
California agents gratified with company sup- 
port on licensing. ................. Page 6 
Traffic safety forum highlights NAII con- 
vention sa mcaceemiads pvstevebesees Page 28 
Connecticut agents ready with new state 
public relation program ..Page 1 
Nebraska agents have record 400 at annual 
REE cssasesesescevescccscesvncascncaccese siecanbosshesahal Page 1 
J. O. Nichols named manager of AFIA ..Page 1 
Federal regulation spectre looms at NAIC 
group life subcommittee meeting ........ Page 1 


North Carolina fire rates reduced by EC may 
go up Page 5 


N. Y. State Agents 
Ask to Intervene 
in N. A. Matter 


Charge North America Has 
Maligned Them, See 
Chaos if N. A. Is Upheld 


NEW YORK—Holding that the rate 
filing of North America companies re- 
flects adversely upon the fire insur. 
ance agents of New York state in that 
the companies imply in their affidavit 
and publicity that the agents are re- 
ceiving excessive commissions and are 
not rendering commensurate service 
for the commissions paid them, New 
York State Assn. of Insurance Agents 
filed a motion in the appellate division 
of the state supreme court asking for 
permission to file a brief amicus cu- 
riae in the proceedings. 

In the affidavit accompanying the 
motion, President Arthur L. Schwab. 
Staten Island, stated that the agents of 
New York are not alone the legal rep- 
resentatives of insurers selling fire in- 
surance protection to the public of the 
state, but also are representatives of 
the insuring public, whose concern 
and interest in the matter under re- 
view is real and needs to be presented 
to the court in order that the public 
interest may be protected. 


“A number of the members of this 
association are agents of the respond- 
ent North America companies,” he 
stated. “Many of these members are 
also agents for some of the petitioning 
companies. The ruling of the insurance 
department, if sustained, would cre- 
ate chaos in the operation of the fire 
insurance business. An agent repre- 
senting both the North America com- 
panies and the petitioning companies 
would be required to sell the same 
product to insured at different initial 
prices. This condition would disrupt 
the insurance business and confuse 
and confound the public. It is not in 
the best interests ef the general in- 
suring public.” 

The members of the agents’ associ- 
ation believe that both they and the 
members of the fire insurance buying 
public have been aggrieved both by 
the ruling of insurance department 
and what will necessarily result from 
it, the affidavit states. The members 
believe that the review of the depart- 
ment opinion in the North America 
case is of vital concern to them and 
that their rights and the rights of the 
public have been and will be adverse- 
ly affected by that opinion. The mem- 
bers believe that it is incumbent upon 
them to ask leave of the court to sub- 
mit a brief as amicus curiae and to 
present an oral argument. The agents 
believe that it would be of help to the 
court if the members of the associa- 
tion, “whose actions have been ma- 
ligned and besmirched by the pro- 
nouncements of North America com- 
panies,’ were given the opportunity 
of stating their position in this litiga- 
tion. 

Mr. Schwab noted in the affidavit 
that the association appeared in the 
hearing conducted by the insurance 
department and that Russell M. L. 
Carson of Glens Falls read a statement 
on behalf of the association 
position to the actions of the North 
America companies. 


in op-} 








es eee 





MSN earns” 





las 


' rate 
‘S Te- 
nsur- 
| that 
davit 
e re- 
d are 
TVvice 

New 
gents 
rision 
g for 
S cu- 


s the 
1wab 
its of 
rep- 
e in- 
f the 
es of 
neern 
r re- 
ented 
ublic 


f this 
pond- 
” he 
s are 
oning 
rance 
 ere- 
e fire 
‘epre- 
com- 
anies 
same 
initial 
isrupt 
ynfuse 
not in 
al in- 


ssoci- 
d the 
yuying 
th by 
tment 
from 
mbers 
epart- 
nerica 
n and 
of the 
verse- 
mem- 
> upon 
o sub- 
ind to 
agents 
to the 
ssocia- 
1 ma- 
» pro- 
com- 
‘tunity 
litiga- 


fidavit 
in the 
urance 
M. L. 
tement 


in Op-} 


North 


November 4, 1954 HaNATIONAL UNDERWRITER 














é ann eee al : 
THE TEAM: Here State Farm’s full time ‘‘property damage audit team’ of veteran claim 
experts heads for its regular review of claim handling at one of the company’s regional offices. 
The “‘bodily injury audit team” (not shown) also includes top-echelon general claim superin- 
tendents who spend half their time on such audits. Either team may be augmented by selected 
supervisory personnel... including two Claim Department vice-presidents who make an 
audit a year to keep “‘tuned-up”’ on field practices. 


THE AUDIT: 


Claims supervisors at the office visited 
pitch in and work side by side with 
the visiting experts. They spot-check 
cases handled by each field and office 
adjuster in the division. In a typical 
year, State Farm auditors examine 
more than 60,000 separate claim files. 








END RESULT: 


Here a member of the audit team dis- 
cusses the comprehensive ‘‘audit re- 
port” with the Resident-Vice Presi- 
dent. This report is used at division 
level to train adjusters to do an even 
better job. It is used at management 
level as a report on performance and 
as a tool in the training of claims per- 
sonnel at every echelon. 














200,000 MILES 
TO STUDY 
THE FILES! 


UNIQUE AUDITOR TEAMS 
CRISSCROSS THE COUNTRY TO 
KEEP STATE FARM CLAIM SERVICE 
FAST, FAIR, FRIENDLY 


How promptly are claims paid in St. 
Paul? 


Did that claimant in Berkeley get every 
dollar she had coming? 


Are the claim files in Jacksonville, 
Florida, accurate and up to date? 


When an automobile insurance company 
processes more than 1,000,000 claims each 
year in regional offices with its own force 
of over 1,000 full-time claim adjusters—as 
State Farm Mutual does—it’s important 
to know the answers. 


That’s why State Farm employs its un- 
usual “traveling claim audit.’”’ One team 
checks bodily injury claim handling, another 
checks property damage claims. They both 
visit each regional office in the company’s 
nationwide system on a regular schedule. 


They dig into files, spot-check the work 
of each office and field adjuster. By the 
end of a 3-week audit, they are able to rate 
the division’s claim adjusters and super- 
visors on adequacy of file data, reserve 
development, claim evaluation, judgment, 
handling of litigation, leadership, and many 
other points. 


Why all this effort? To make sure 
State Farm policyholders in all parts 
of the country get uniform treatment. 
And to make sure State Farm claim 
service measures up to the company’s 
two basic rules: ‘Pay a dollar when a 
dollar is due’’ and ‘Make it fast, fair, 
and friendly.’’ 





This is another in a series of ad- 
vertisements to acquaint you with 
State Farm Mutual Auto- SPATE CREM 
mobile Insurance Company, 
Home Office: Bloomington, Illi- 
nois. If you want to know more 
about any aspect of State Farm 
operations, simply write: ‘‘Direc- 
tor of Public Relations.” 


INSURANCE 
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Dayton Agents Salute New Policemen 


Robert Lawrence, president of Dayton Fire & Casualty Underwriters, left, 





at the dinner for rookie policemen and firemen sponsored by his organization, 
with M. C. Kirkpatrick, chief of police; Earl Coler, first president of the as- 
sociation and inaugurator of the event, and F. B. Lucas, fire chief. 


The dinner sponscred by Dayton 
Fire & Casualty Underwriters for 
policemen and firemen completing 
their initial training was attended by 
about 100 persons, including the city 


manager and the chiefs of the fire and 
police departments. 

Chairman and toastmaster was Earl 
Coler, Dayton agent, who introduced 
the practice of feting the rookie fire- 


men and policemen several years ago 
at his own expense. Brief talks were 
given by the city manager and the 
mayor, the fire chief and the police 
chief. There were representatives on 
hand from the sheriff’s office, high- 
way patrol and the FBI. 

Mr. Coler had inaugurated the an- 
nual banquets as an incentive to young 
men in Dayton to join the police de- 
partment. Dayton was short-handed in 
the police ranks and it was Mr. Coler’s 
thought that a dinner for the rookies 
after they had taken their initial train- 
ing would inject a little enthusiasm. 
The police chief attended the first 
meeting, and it was such a success that 
Mr. Coler carried it on since until it 
got to a size that he could not handle 
with ease as in former years. The pro- 
ject was taken over by the Dayton 
agents association and the firemen 
were included. The event has become 
one that is looked forward to by the 
city fathers and it has had quite an ef- 
fect on increasing the personnel of the 
law enforcement agencies. 





Ohio Blue Goose will have a meet- 
ing and initiation Nov. 8 at Toledo. 
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TO YOUR 
MEASURE 


FIRE INSURANCE— 


ADMITTED and SURPLUS 


Our ability to cover vast amounts 
of fire insurance, both admitted 
and surplus, is unparalleled. 
Where your own companies lack capacity, 
we can absorb the balance. We also offer - 
exclusive facilities for deductibles, * 
depreciation, reporters, replacement 
cost, multiple state schedules 


and other special forms. 


GEO. F. 


LONDON 
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Great Interest in 
Next Move in FTC 
A&H Citations 


So far as is known, there has been 
no decision by any of the 17 insurers 
cited by the FTC for false and mislead- 
ing advertising as to what action they 
will take either before or after the 
hearings on their cases, scheduled for 
December. 

The citations to each of the 17 in- 
surers require an answer within 20 
days from Oct. 14. The companies are 
told their answer must contain: “A 
concise statement of facts alleged in 
the complaint unless you (the insurer) 
are without knowledge, in which case 
you shall so state. Failure to file an 
answer or plead specifically to any 
allegation of the complaint shall con- 
stitute an admission of such allega- 
tions.” 

If the companies desire to waive 
hearing on the allegations and not to 
contest, “the answer may consist of a 
statement that respondent (insurer) 
admits all the material allegations of 
fact charged in the complaint to be 
true. Such answer will constitute a 
waiver of any hearing as to the facts 
alleged in the complaint and findings 
as to the facts and conclusions based 
upon such answer shall be made 
and order entered disposing of the 
matter without any intervening proce- 
dure.” The companies may, however, 
reserve in such an answer the right to 
submit proposed findings and conclu- 
sions of fact and the right to appeal. 

If there is no answer filed within 20 
days, and the companies do not appear 
at the hearings, this “shall be deemed 
to authorize the commission and hear- 
ings examiner, without further notice, 
to find the facts to be as alleged here- 
in” and a cease and desist order based 
on the allegations shall be entered. 


It is understood that the second 
batch of FTC complaints, reported 
earlier due for issuance this week, has 
been delayed for another week or so. 
The second group of insurers to be 
charged will number about 15, it is be- 
lieved. 

The insurers, under the requirements 
of the citations, could file an answer 
immediately challenging the FTC as to 
jurisdiction or on the facts, or more 
probably they could answer and ap- 
pear at the hearing and then appeal 
the decision if it is adverse, or they 
could go along with the FTC and ac- 
cept cease and desist orders. The lat- 
ter course, however, would be an ad- 
mission of FTC jurisdiction in this 
field, and might open the way to some 
rather delicate problems of federal- 
state supervision. 

It is known that a number of the 
commissioners are incensed at the FTC 
action. They feel they have been ig- 
nored, or worse, that they have been 
shoved aside. If the FTC is allowed by 
default, say, to assume jurisdiction 
over A&H advertising, the question 
arises as to where this jurisdiction 
ends. Where would companies seek ap- 
proval of advertising material if they 
are presently getting approval from 
the states? Would they still go to the 
state and the FTC or FTC alone? 

Two or three of the companies which 
have issued statements on the FTC ac- 
tion have indicated the matter is really 
a question for the courts to decide, and 
Donald Knowlton of New Hampshire, 


president of NAIC, has said the same | 


(CONTINUED ON PAGE 26) 
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N. C. Fire Rates Down, 
Hazel Losses May Bring 
Higher EC Rates 


North Carolina Fire Insurance Bu- 
reau has filed with the insurance de- 
partment proposals for reduction in 
fire rates. At the same time the rating 
bureau said losses in Hurricane Hazel 
may force a “material upward adjust- 
ment” in extended coverage rates. 

The filing proposes reductions to- 
taling $1,680,166 and increases of 


hearing will be held Dec. 17, by Com- 
missioner Gold 

Under the proposals, most of the in- 
creases would apply to farm dwell- 
ings, on which the bureau proposes to 
increase the rates for frame and brick 
veneer construction by 8 cents per 
$100 of insurance, to 60 cents, and 
which it estimates would amount to 
$241,393. Also proposed were increas- 
es totaling $35,673 on tobacco pack 
barns. 

Decreases ranging from 1 cent up 
to 3 cents per $10 were proposed for 


brick veneer and frame residences in 
municipalities, and all told the resi- 
dential fire rates would be reduced by 
$543,041. The biggest decrease would 
be on mercantile contents—$796,835. 
Other decreases would include non- 
manufacturing, $166,048; warehouses, 
etc., $159,436; and printing and allied 
industries, $14,806. Increases of $66,- 
368 would be put into effect on wood 
products. 

Although the bureau proposed no 
increase on extended coverage rates, 
W. S. Bizzell, manager, in a letter ac- 


companying the filing declared that 
“because of catastrophic damage caus- 
ed by Hurricane Hazel, material up 


ward adjustment of rates seems un- 
avoidable but filing of such adjust- 
ment will be deferred for the time 
being. In the meantime, the governing 
board of the bureau proposes no 


change in EC rates.” 

It is expected that full damage of 
the hurricane will not be established 
for several months and the rating bu- 
reau is committed to a policy of basing 
rates on 10-year loss experience. 


$343,434, an over all reduction of 
424% of annual premium volume. A 



















































































Plans Underway for 


Michigan Code Revision 


LANSING, MICH.—Members of a 
special recodification advisory com- 
mittee considering a broad rewriting 
of the Michigan insurance code are 
holding a second meeting at Detroit 
this week at the call of the temporary 
chairman, John Panchuk, general 
counsel of Federal Life & Casualty. 

At the first meeting, called by Com- 
missioner Navarre, industry represent- 
atives agreed on a general plan for re- 
vision. Any action, however, would 
probably be postponed until the 1956 
legislative session. 


= ~~ 
Wherever your client's .. 
overseas business may be, AFIA is nearby. om 
With more than 500 branch offices and agencies . 
throughout the world, staffed by insurance men. 






—second to none—where and when it is needed. = 
Our nearest office will be glad to give you _ 
full information on any specific risk. 





Republic of Dallas Plans 
1 for 12 Stock Dividend 


Directors of Republic of Dallas have 
approved a stock dividend to be voted 
on at the February meeting of stock- 
holders. The plan calls for a dividend 
of one share for each 12 held. 

The directors also voted to increase 
the regular quarterly cash dividend 
to 4% or 40 cents a share. 

Directors of Republic Casualty ap- 
proved an increase of $1 million in 
capital funds, with $500,000 each to 
be allotted capital and surplus. 





Mayflower to Issue Stock 


Stockholders of Mayflower of Col- 
umbus have approved an increase in 
capital and have authorized an initial 
25,000 shares of which 7,500 are to be 
issued at $40. Par is $12.25. 

The new issue will add $91,875 to 
capital, making it $459,375, and will 
increase surplus by $208,125, to a to- 
tal of $512,993. The new issue is to be 
offered to present stockholders at the 
rate of one for each four shares held. 
Fire writings for the company in the 
first nine months were up 18.7% over 
the same period last year, totaling $1- 
244,689. 


Kurt Hitke & Co. Provides 


Protection For Employes 


Kurt Hitke & Co., Inc., general in- 
surance agents with its head office in 
Chicago, has made provisions with its 
138 employes in 6 cities for broad form 
hospitalization insurance. This is in 
keeping with the management’s plan 
of providing the best in protection and 
working conditions for its employes 
with the cost being paid for entirely 
by the company, according to Presi- 
dent Hitke. The company now has of- 
fices in Miami, Los Angeles, Atlanta, 
Baltimore and Springfield, Il. 





Minneapolis Pond Meets 


Dr. A. C. Potter was speaker at a 
luncheon meeting of the Minneapolis 
Blue Goose Oct. 25. 


yiinots 
Texas 








W. I. Newton Heads Craftsman 

William I. Newton was elected presi- 
dent of Craftsman to succeed E. P. 
Goodnow, who has resigned. Miss 
Helena E. Bardin was named secre- 
tary in addition to her present post as 
treasurer. Walter R. Hennessey of Bos- 
ton, largest general agent of the com- 
pany, recently purchased Mr. Goo# 
now’s controlling interest and is a 
director. 
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CONTINENTAL... 


now provides 


complete facilities 


for... 








for all lines of reinsurance, 
except life insurance, 
anywhere in the world 


Coverage written on world-wide basis 


All inquiries should be 
directed to 


Reinsurance Division 














Continental 
Casualty Company 


CHICAGO 

















Assets Exceeding 
$198,500,000 








EXCESS AND UNUSUAL COVERAGES 








Combs Resignation 
Called Political, 
See Reappointment 


LITTLE ROCK—The sudden resig- 
nation last week of Harvey G. Combs 
as Arkansas com- 
missioner caught 
insurance people 
by complete sur- 
prise. The  an- 
nouncement was 
made during a tel- 
evision program 
on which he en- 
dorsed Orval E. 
Faubus, the Dem- 
ocratic candidate 
for governor in 
Tuesday’s election. 

Many observers 
feel Mr. Combs resigned to support 
actively the candidacy of Mr. Faubus, 
and that he will be reappointed to the 
commissioner’s post when and if Fau- 
bus takes officeenext January. This 
was predicted by one daily here, the 
Arkansas Democrat. 

John A. McLeod, Jr., assistant com- 
missioner and department attorney, 
has been named acting commissioner 
by Gov. Cherry. 

Mr. Combs refused to elaborate fur- 
ther on his precipitate resignation. His 
present appointment has been on an 
interim basis. He was named after the 
1953 legislature had adjourned and 
therefore the appointment never was 
confirmed by the Arkansas senate. By 
law, the governor names the commis- 
sioner for a four-year statutory term 
with the advice and consent of the sen- 
ate. During the 1953 general assembly 
Mr. Combs served the senate as of- 
ficial secretary and chief administra- 
tive officer. 

Mr. Combs was appointed by Gov. 
Cherry, who has abstained from any 
part of the present gubernatorial cam- 
paign. He was defeated in the primary 
by Mr. Faubus. The Republican candi- 
date is Mayor Pratt Remmel of Little 
Rock. Arkansas has not had a Republi- 
can governor since 1874 and as was 
expected Faubus won by a sizable ma- 
jority. 

Before becoming commissioner, Mr. 
Combs served for more than 30 years 
as counsel for Missouri Pacific Rail- 
road in Kansas. Before that he held 
various public offices. 

Mr. McLeod joined the department 
last January after a number of years 
in Washington as an attorney for the 
rent control administration. He is a 
native of Pine Bluff, a graduate of 
Vanderbilt University, and a veteran 
of World War II. 


Harvey G. Combs 





H. B. Skelton, vice-president of the 
Rough Notes Co., addressed the con- 
vention of the Indiana Restaurant 
Assn. on “Insurance Needs for Restau- 
rants.” 
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Cal. Agents Gratified 
With Company Help 
on Licensing Bill 


The California Assn. of Insurance 
Agents convention, staged last week 
at San Francisco, was marked with a 
spirit of accomplishment, stimulated 
by successful efforts to secure the sup- 
port of the National Board and Assn. 
of Casualty & Surety Cos. in seeking 


elimination of the certificate of con- | 


venience at the coming California leg. 
islative session. This is believed to be 
the first time that the major company 
organizations have given such backing 
to agent’s licensing legislation; last 
year the proposal failed because it 
lacked support. 

Those attending heard Assemblyman 
Gordon Fleury, chairman of the ju- 
diciary committee and a member of 
the finance and insurance committees, 
stand up strongly for the bill and blast 


proposed legislation to enact compara- | 


tive negligence and limited liability 
payments. 

Mr. Fleury pointed out that if com- 
parative negligence is enacted there 
will be many more personal injury and 
property damage suits, and settlement 
values and jury awards will soar to 
“heights never before reached.” The 
situation could bring the cost of insur- 
ance above the average person’s abil- 
ity to pay, he warned, and could force 
the state into the business. 


Regarding limits of liability legis- 
lation, Mr. Fleury said that such a law 
cannot expedite the handling of bodily 
injury cases nor be effectively based on 
the theory of workmen’s compensation 
awards. Such cases must be deter- 
mined on their merits and not by a 
predetermined formula, he declared. 

Frank C. Beazley, coast vice-presi- 
dent of Phoenix of Hartford and pres- 
ident of Pacific Board, announced 
that an attempt would be made to 
amend the California rate regulatory 
law to meet new conditions, and Clyde 


M. Marshall, president of Pacific Fire | 


Rating Bureau, told of plans to amend 
the bureau’s constitution so that it 
could handle casualty and all risks for 
multiple peril policies 


and others | 


where a substantial amount of fire in- | 


surance is included. 


Both Willard D. Frampton of Great | 


American group, who read a paper on 
commercial property floaters of mul- 
tiple peril policies, and Edward W. 
Church, assistant manager of Crum & 
Forster, who prepared a paper on new 
developments in dwelling insurance, 
drew over-capacity attendance on the 
final day of the convention. 

Mr. Church remarked that had there 
been no rate deductions on dwelling 
insurance the past two years, agents’ 
commission income would have been 
16% greater. New tools available 

(CONTINUED ON PAGE 26) 
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A. E. StrupwickK Co. 


A. E. STRUDWICK, President 


810 BAKER BLDG., MINNEAPOLIS 2, MINN. 


THOS. M. DARDEN, Vice-Pres. 
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U.S. Files Brief in 
Suit vs New 
Orleans Exchange 


The government has filed its brief 
opposing the motion of New Orleans 
Insurance Exchange to dismiss gov- 
ernment charges, which were filed Jan. 
15 and which charged that the ex- 
change and its members conspired to 
restrain and monopolize the business 
of selling and writing fire and casualty 
insurance in the New Orleans area in 
violation of the Sherman act. 

The government’s brief argues that 
the decision of the Supreme Court in 
the Southeastern Underwriters Assn. 
case is controlling over any possible 
interstate commerce issue raised by the 
exchange’s motion to dismiss; that a 
conspiracy to restrain interstate com- 
merce at its local outlets violates the 
Sherman act; that the activities of the 
exchange and its co-conspirator mem- 
bers constitute group boycotts and are 
illegal per se, and that the McCarran 
act specifically provides that the Sher- 
man act is not rendered inapplicable 
to any agreement or act of boycott, 
coercion, or intimidation. 

The government reviews the main 
charges in its Jan. 15 complaint against 
the exchange. Conspiracies and at- 
tempt to monopolize consist of a con- 
tinuing agreement and concert of ac- 
tion between the exchange and its 
members to prevent, hinder and dis- 
courage the conduct of insurance 
business through outlets other than 
those of members and except on terms 
and conditions imposed by the ex- 
change and its members. The com- 
plaint described the indivisible stream 
of interstate commerce in fire and cas- 
ualty insurance of which the local 
agent-members of the exchange are 
the outlets. 

It alleged that about 90% of the fire- 
casualty insurance companies doing 
business in the New Orleans area 
maintain their home offices outside of 
Louisiana and that the local agents are 
generally appointed, supervised and 
assisted by officials of such companies. 
The constant intercourse between the 
outlets of the business and its source 
is described. The complaint alleged 
that the 130 member agents of the ex- 
change represent 220 stock fire and 
casualty insurers; that the member 
agents do approximately 75% of fire- 
casualty business in the New Orleans 
area, and that they represent a great 
majority of the stock companies pos- 
sessing large resources. It charged that 
the conspiracy, evidenced by the re- 
Strictive rules of the exchange, im- 
posed upon this stream of commerce 
and the interdependent relationship 
between companies and agents. The 
exchange by-laws contain provisions 
for group boycotts which unreasonably 
burden interstate commerce. Members 
agree to refuse to transact business 
with non-member agents except upon 
arbitrary conditions adopted by the 
exchange. This boycott is known as the 
non-intercourse rule. There is also the 
In or out rule under which members 
égree not to represent companies which 
appoint agents in the New Orleans 
area who are not members of the ex- 
change. 

The government in its brief argues 
that though the exchange claims that 
insurance is not interstate commerce, it 
ignores the 1944 supreme court deci- 
sion in which it was decided that fire 
insurance when conducted across state 
lines is interstate commerce within the 


meaning of the Sherman act. The ex- 
change contended, however, that the 
SEUA case is distinguishable from the 
case against it because the defendants 
in the SEUA case were non-resident 
insurers and that the means employed 
to further the conspiracy was the fix- 
ing of premium rates. 

The government argues that the 
SEUA case is significant to the New 
Orleans case because it established the 
law in respect to the manner in which 
the fire and casualty business is to be 
viewed in connection with the Sher- 


man act. The Supreme Court said in 
the SEUA case: “The insurance busi- 
ness...includes not only the execu- 
tion of insurance contracts but also 
negotiations and events prior to the 
execution of the contracts and the in- 
numerable transactions necessary to 
performance of the contracts. All of 
these alleged transactions ...constitu- 
ted a single continuous chain of events, 
many of which, if we accept the al- 
legations of the indictment, could not 
possibly have been continued but for 
that part of them which moved back 


and forth across state lines.” The al- 
legations in the present case, the gov- 
ernment argues, closely patterned after 
those in the SEUA case, are to the 
same effect. 


To separate the functions and activi- 
ties of local agents in the present case 
from the total stream of commerce 
would be to adopt an approach to the 
insurance business at complex variance 
with that of the Supreme Court in the 
SEUA case. The Supreme Court has 
established that this business is to be 

(CONTINUED ON PAGE 18) 



























































THE MONROE DOCTRINE . 


Monroe delivered his presidential message to Con- 
gress on December 2, 1823, he said in part, 


‘We owe it therefore to candor, and to the 
amicable relations existing between the United 


. When James 


States and those powers, to declare that we 


should consider any attempt on their part to 
extend their system to any portion of this 
Hemisphere, as dangerous to our peace and 


safety.” 


These forty-seven words, known as the Monroe 
Doctrine, have been accepted without modification 
through the years by the people of the United States 
as the cornerstone of American foreign policy, even 
though Congressional action has never confirmed them. 
+ 5 5 
Our sincere endeavor to adhere to the principles of 
democracy as exemplified in the American Agency System 
has gained the respect and confidence of the Agents of 


America which is a cherished asset. 
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EXCEPT WHEN IT COMES TO INSURANCE 





Rich man, poor man, Indian Chief—everybody’s playing the 
“do-it-yourself” game these days. 


But not even the most talented amateur can do it himself when 
it comes to insurance. 


Because insurance is a field for “professionals only.” That’s always 
been the heart of THE Home’s philosophy. And our new ad restates it in 
practical, down-to-earth terms—in language which has a special 
meaning for 20,000,000 families who make up the booming 
“do-it-yourself” market. 


The new Home booklet can be a real help to these hobby-happy homeowners. 
It’s a unique goodwill gatherer, too. And a wonderful opportunity to give 
sound, professional advice on insurance matters in a friendly atmosphere. 


* THE HOME* 
Get this striking 18” x 24” 
four-color poster from your CCaauren Ce Company 


Home fieldman. Display it 


prominently in your window Home Office: 59 Maiden Lane, New York 8, N.Y. 
to identify yourself as “The 








HOW TO DOJT... SAFELY ! tee. Home Agent”—the man to see FIRE « AUTOMOBILE «+ MARINE 
rey } for a copy of the valuable The Home Indemnity Company, an affiliate, writes 
===, mew Home booklet. Casualty Insurance, Fidelity and Surety Bonds 
tm Ss | 
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go ii “Tips to the Handyman-Hobbyist on 
iy || HOW TO DOT SAFELY” 
on fy ' a handy-size 48-page illustrated booklet, ne 1 
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Get your supply from your HOME fieldman. 
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Meet your HOMEtown Insurance Agent 


_ 
re 


wre 





tle showed me 
HOW TO DO IT... SAFELY / 





Do you have a hobby—or are you “handy around the house”? 
Then you'll find an extra advantage in talking to your Home 
Insurance man. His interests are probably very much like ee 
your own and he may be able to give you some good Hobbyist on 

man-Hobby 
suggestions. He certainly will be able to give you sound advice “Tips to the Handy 
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| : | - vay to do 
services of protection and his expert opinion, backed by more 1 and a wrong way to 3 
' 
’ 
Ww : 
! 1 
1 
~ 


ee 


Free va 


48-page booklet shows the right way, the safe 
than a century of Home experience, is well worth having. new . io —— oe neemenenaa 
; = 
For your sake, see him soon! 


ite The 
e your local Home agent or broker, or writ 
" 7 . Ke 
Home Insurance Company, Dept 


Lea----- ans 


LY xx Your HOMEtown Agent can serve you well—see him now! 


* THE HOME®* 


CSorrsur CMCE Company 

Home Office: 59 Maiden Lane, New York 8, N. Y. 
pane. 

FIRE +« AUTOMOBILE +¢ MARINE 2% 


The Home Indemnity Company. an affiliate. writes i- 
Casualty insurance, Fidelity and Surety Bonds 





saci 


The Hon 


© 


¢, through its agents and brokers, is America’s leading insurance prote 


»w of American ho 





nes and the homes of American industry. 








+ This ad will appear in full color, full page size in the following publications: ~ 


BETTER HOMES and GARDENS ¢ TIME ¢ SUCCESSFUL FARMING e« U.S. NEWS & WORLD REPORT 
_ SATURDAY EVENING POST © TOWN JOURNAL e NATION'S BUSINESS «© BUSINESS WEEK 
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End Public Hearings 
on Ark. Fire Rates 


LITTLE ROCK—The public hearing 
on Arkansas’ alleged excessive fire in- 
surance rates and profits before the 
committee on corporations, insurance 
and banking of the Arkansas legisla- 


tive council was concluded here last 
week with a three-hour cross-exami- 
nation of Walter Plangman, manager 
of Arkansas Inspection & Rating Bu- 
reau, and other bureau officials and 
counsel, by Senator John W. Cloer, 
Springdale. Cloer, early this year, was 
the author of a resolution asking the 
legislative council for a complete in- 
vestigation into fire insurance rates, 


When You're “Figuring” 


Things 


Up... 


Remember You Can 


“ Add OUR KNOW-HOW 
X Multiply OUR SERVICE 
= Subtract YOUR WORRY 








== It All Equals GOOD BUSINESS 
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CORPORATION 


ROCK ISLAND, ILLINOIS 
Specializing 
IN WORKMEN'S COMPENSATION 
AND ALL LINES OF 
LIABILITY COVERAGE 













T. B. GAMMAGE, $R., President e 





Writing Casualty Insurance Only 


HOME OFFICE 2905 LOUISIANA © 


STORIES OF OUR 
QUICK CLAIM SETTLEMENTS TRAVEL FAST 


Yes, the news of settlements handled quickly, fairly and 
pleasantly gets around mighty fast—and 
helps make renewal time a dream instead 
of a nightmare. 


Pan AMERICAN CASUALTY COMPANY 


Pan AMERICAN INSURANCE COMPANY 





WOUSTON, TEXAS 








rating methods, and practices, charg- 
ing that the stock fire companies were 
earning profits far in excess of the 
5% underwriting profit allowed them 
by law. 

Cloer opened his examination of 
Mr. Plangman with a series of ques- 
tions concerning the bureau’s govern- 
ing committee, composed largely of 
eastern company officials, and the re- 
lationship of the local executive com- 
mittee to the parent governing body. 
“Why shouldn’t the governing com- 
mittee be composed entirely of Ark- 
ansas citizens?’’ Cloer wanted to know. 
One of the senator’s allegations against 
the bureau has been that it is under 
“eastern control.” 

Mr. Plangman explained the res- 
ponsibilities of the governing commit- 
tee and the local executive committee, 
pointing out that the governing com- 
mittee was selected by the bureau 
membership and that this system is 
the same as used and approved in 
practically all other states, with one 
or two exceptions. 

Ross McCain Jr., chairman of the 
local executive committee, testified 
that although final authority did rest 
with the governing committee the lat- 
ter group delegates, as a matter of 
necessity, wide discretion and authori- 
ty to the local committee so the local 
group virtually has full authority over 
forms, rules, and rates. Describing the 
powers and duties of his committee, he 
emphatically denied a contention of 
the senator that the local committee 
was a mere “mouthpiece” of the east- 
ern governing board. The local com- 





Suggestions for improving fire rate 
regulations given to Arkansas inves- 
tigating committee are on page 16. 





mittee frequently consults with the 
agency force, he stated, before arriv- 
ing at its conclusions or decisions. As 
this part of the cross-examination 
ended, Rep. Don Jones, Little Rock, 
vice-chairman of the committee, 
brought out that only the governing 
committee hires bureau personnel and 
that it was, in fact, the more powerful 
of the two committees. 

Sen. Cloer used the insurance de- 
partment’s official audit report of the 
bureau, made earlier this year, as the 
basis for many of his questions. 

A large part of the hearing was de- 
voted to detailed explanation by As- 
sistant Manager George D. Suter and 
James I. Teague, bureau counsel, of 
how rate reductions are calculated. 
Mr. Suter analyzed in detail the 1953 
underwriting profit report of the stock 
fire companies contained in the bu- 
reau audit report and demonstrated 
with the reductions made in 1953, 
earnings of the stock fire companies 
are now, in fact, down to a 5% level. 
This computation, he said, is on the 
assumption of losses and expenses re- 
maining the same over the next 5 
years which, he commented, “is all we 
have to go on.” Cloer, however, tried 
to contend that the public was not 
getting the benefit of the 1953 reduc- 
tion since it came too late to get into 
the 1953 figures and that the new lev- 
el applies only to the future. 

Fire rates in Kansas as compared 
with those in Arkansas, particularly 
on farm dwellings and the basis rates 
on mercantile buildings, came in for 
considerable discussion with bureau 
officials pointing out that the differ- 
ence in the level of rates was oc- 
casioned by a difference in burning 
ratio in the various classes between 
the two states. Under Cloer’s ques- 
tionning it was brought out that al- 
though the insurance loss ratios of 





given classes may be the same as 
those in Kansas, it was the burning 
ratio which dictated the level of rates 
of a given class and that, as a result, 
in some classes in which the burning 
ratio was less in Arkansas, rates cor. | 
respondingly also were lower. 
Sen. Cloer called W. E. Pritchard, 
Gentry, state manager in Arkansas 
for the fire exchange of the Farmers 
group of Los Angeles, as a witness, 
The latter described his company’s de- 
viation from bureau rates on the basis 
that its agents were writing a higher 
(CONTINUED ON PAGE 17%) 
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after the investigati fas announced. mending some type of legislation 
Federal Control Spectre Looms at NAIC Meet : Dhvunten. of ‘Sebens. intervention which would allow the laws of the 


(CONTINUED FROM PAGE 1) 





case in point, Mr. Bohlinger spoke out 
vigorously for the view that if state 
laws don’t “adequately” protect its 
citizens the federal trade commission 
will consider that it has a right to step 
in, no matter how adequately the com- 
pany may be regulated by other states, 
including its state of domicile. 

Mr. Bohlinger mentioned that de- 
spite New York’s excellent insurance, 
anti-trust, and unfair trade practice 
laws the FTC still took the position 
that even if New York had the best 
possible laws it doesn’t have extra- 
territorial authority and hence insured 
in other states—Commercial Travelers 
is licensed only in New York—lack the 
protection of “adequate” insurance 
laws. Similarly, he said, Indiana re- 
quires prior approval of advertising 
put the FTC doesn’t consider that that 
means anything as far as non-residents 
of Indiana are concerned. 

Consequently, if the group certifi- 
cate-holder’s state of residence doesn’t 
regulate his coverage, can it be said 


that there is “adequate regulation” un- 
der state law? Bohlinger asked. 

The New York superintendent em- 
phasized that the question of juris- 
diction is very important and that if 
the present temper of the FTC con- 
tinues to prevail “they are going to be 
on your doorstep with this thing.” 
While the FTC has thus far confined 
itself to advertising claims, there is no 
commitment, Mr. Bohlinger pointed 
out, that the commission will not get 
into other areas. 

Mr. Query expressed doubt that the 
FTC would do so in the absence of 
complaints from the general public. 

Mr. Bohlinger replied that there was 
relatively little complaining done by 
the general public regarding decep- 
tive A&H advertising, considering the 
large amount of coverage in force. 
The complaints, he said, came from 
the government, largely through the 
Overton committee, the Postoffice De- 
partment, and the Scripps-Howard 
newspapers. The flood of complaints 
from the public didn’t come in until 





A 





DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


grew out of the NAIC life committee’s 
study of the writing of interstate 
group contracts. Earlier this month 
Commissioner Gillooly wrote to Robert 
A. Crichton, counsel of American Life 
Convention, that after reading tran- 
scripts of the discussion of this matter 
that took place at recent meetings of 
the NAIC he believed from the com- 
missioners’ comments there are three 
principal phases of the _ interstate 
group risk problem: “(1) In many 
states the majority of insureds who 
have group life or group accident and 
health insurance have been insured 
without any reference to the law of 
the state in which they reside; (2) It 
is believed that there should be a re- 
appraisal of the present method of 
allocating premiums for tax purposes; 
(3) The master contract is not avail- 
able to the commissioner of the state 
wherein the insured resides and his 
right to see the contract has been 
questioned.” 

Mr. Gillooly went on to say that “as 
an over-all proposition I believe the 
industry should consider with the sub- 
committee the feasibility of recom- 


state in which the insured resides to 
have some application to the insurance 
which is being written. As an absolute 
minimum, some mechanism should be 
worked out whereby the companies 
agree to make the master contract 
readily available to a commissioner 
when he has a problem concerning it 
presented to him by an insured who 
resides in his state.” 

With his letter Mr. Gillooly included 
a list of 10 questions for consideration 
with the industry committee. The first 
question was “Is this matter a prob- 
lem that the federal government could 
possibly recognize as a field of in- 
surance which is inadequately regu- 
lated by the individual states, and 
upon recognizing such inadequate con- 
trol and supervision, would be forced 
to pursue federal control of this partic- 
ular segment of the insurance indus- 
try?” It was this question that set off 
the discussion of possible federal in- 
tervention. 

Question 2 was, “Are group master 
contracts being written in those states 
which have the most liberal laws with 

(CONTINUED ON NEXT PAGE) 
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Insurance Adjusters 
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ADJUSTMENT COMPANY 


Home Office 
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ADJUSTMENT SERVICE 
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JOHN H. HUNT & CO. 


330 So. Wells St. Chicago 6, Ill. 
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ALL CASUALTY LINES 
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24 Hour Service 
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Hawkeye-Security Makes 


Two Changes in the Field 


George Warner, fire field man for 
the Hawkeye-Security in western 
Pennsylvania, has been transferred to 
Iowa as state agent for fire. He has 
been associated with the company 
since 1931 as a home office underwrit- 
er and field man. 

Frank Gleeson, eastern Nebraska 
field representative, has been trans- 
ferred to the service office at Scotts- 
bluff, Neb., where he will represent 
the company in the western part of the 
state. 











Indemnity begins at home! Do you as an insurance agent or 
broker have Errors and Omissions insurance that will cover 
mistakes you or your employees might make? If not, it will pay 
you to place this economical coverage in force immediately. 
Advise us as to the number of people in your office and we will 


supply you a prompt quotation. 


Don’t forget that abstractors, accountants, architects, engi- 
neers, loss adjusters, real estate agents, attorneys and others 


need the same protection. 


[linois BB. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. * Emerson 2584 


William E. Lersch, Vice-President 


Lie Test for Burglary Men 

Chicago Burglary Underwriters 
Assn. at the Nov. 5 meeting will see 
a demonstration of a lie detector 
machine by H. R. Luttenbacker and 
J. K. Barefoot of Intrastate Detective 
agency. 








REPRESENTING 


Lloyds London 


respect to group insurance? If so, are 
the laws of the states which more 
closely restrict the writing of such 
groups being circumvented?” The in- 
dustry representatives denied that this 
was happening: there has to be a good 
reason for writing the master contract 
in a certain state. Usually it is where 
the corporation’s principal place of 
business is located. A corporation isn’t 
permitted to just pick the state having 
the most liberal group laws, even 
though it may have a_ substantial 
number of employes there. 

Another question was whether the 
present voluntary arrangement the 
companies follow for allocating taxes 
on interstate group risks should not 
be spelled out in the laws of the vari- 
ous states. The voluntary plan is for 
companies to allocate premiums to the 
states if more than 500 lives are in- 
volved or to the state where the ma- 
jority of certificate holders live if 
there are less than 500. 

However, the company people 
brought out that premiums are often 
allocated even on groups of fewer 
than 500. As for spelling out the plan 
in the states’ laws, it was suggested 
that this could be done more simply 
through instructions in schedule T of 
the annual statement blank, which 
deals with distribution of premium 
taxes to states. It was brought out 
that the life company plan of alloca- 
tion differs materially from the plan 
that the casualty companies use in 
allocating premium taxes on interstate 
groups. 


One of the questions dealt with the 
right of certificate holders to review 
the coverage provided under the mas- 
ter contract. “It is recognized,” the 
question stated, “that the employer is 
the policyholder merely as a matter 
of convenience. Should it not also be 
recognized that the certificate-holder 
is the party being insured and, as such, 
has every right to be advised with 
respect to coverage which he has 
either purchased or has been allowed 
as a fringe benefit and wage increase?” 

Mr. Query said the industry be- 
lieves there is no problem in this con- 
nection, since the benefits are spelled 
out in the certificates. It was brought 
out that there would be great diffi- 
culty in supplying copies of the master 
contract to certificate-holders, since 
the master contract is actually often 
a voluminous file of correspondence 
between the insurer and the employer. 

Superintendent Bohlinger suggested 
that group insurers might be required 
to file a copy of the master contract 
in every state in which employes are 
covered. The company _representa- 
tives said this would mean much addi- 
tional work and expense. They pointed 
out that the same result could be 
achieved by supplying a copy to any 
commissioner who asked for a copy of 
a specific contract, with the under- 
standing that these would not be re- 
quested on a blanket basis but only 
where there might be some reason to 
look at the contract. 

The point which Commissioner 
Gillooly raised in his letter about a 
commissioner not having access to the 
master contract and his right to see 
it being questioned was taken care of 
by general agreement among the com- 
pany people that any commissioner 
could see the contract as a matter of 
right. It developed that the question 
had arisen in West Virginia because 
of a bitter dispute between an employ- 
er and a union. The employer wouldn’t 
let the union see the master contract. 
The union sought it from the insurer, 


Dowling Heads 
Mass. Agents Assn. 


Robert G. Dowling of Hyannis was 
elected president of Massachusetts 
Assn. of Insurance Agents at its an. 
nual meeting in Boston. Other officers 
elected are Daniel M. Walsh Jr. of 
Springfield and Clifford E. Dunn of 
Fitchburg, vice-presidents; and Fred. 
erick J. England of Cambridge, state 
national director. 

Among the resolutions adopted were 
one calling on National Board and its 
member companies to use qualified 
agents to expedite the settlement of the 
many outstanding claims from the 
Carol and Edna hurricanes, and an- 
other which asked Massachusetts state 
officials to speed the establishment of 
rates for automobile insurance premi- 
um financing as provided by a new 
law regulating the business. 


Governor Herter of Massachusetts | 


may be faced with the absolute neces- 
sity of promulgating higher compulsory 
rates a year from now if the claim fre- 
quency does not continue to decline 
as it has during the past several 


months, Roger Kenney, insurance edi- | 


tor of U. S. Investor, said in his talk. 





New England Mutual 
Agents Complete Card 


The program of the Mutual Insur- 


ance Agents Assn. of New England an- | 


nual conference Nov. 9-10 at Boston 
has been completed. Principal topics 
will be hurricane loss problems and 
new sales opportunities. 

Speakers at the first session include 
Philip L. Baldwin, executive secretary 
National Assn. of Mutual Insurance 
Agents; Saul G. Chason, president of 
the association, and James D. Youd, 
manager Mutual Inland Marine Un- 
derwriters of New England. 

At the session on hurricane losses 
speakers will be Edgar T. Downs, Bos- 
ton adjuster; William R. Warburton, 
Providence agent; and Edward D. Si- 
rois of Mutual Fire Insurance Assn. 
of New England. 

Maine and Connecticut associations 
will have breakfast meetings on the 
second day and Harry Hudelson, di- 
rector of agencies of Mill Owners Mu- 
tual, will speak at the opening ses- 
sion. A sales clinic will be presented 
by New England 1752 club with Wil- 
liam G. Street of Norfolk & Dedham 
Mutual, assistant secretary of the club, 
as moderator. Dwelling package forms 
will be discussed by Walter T. Tower 
of Federal Mutual, John Adam Jr. of 
Central Mutual, and Fred A. Beckford 
of Lumber Mutual. 

Banquet speakers will be Commis- 
sioner Humphreys of Massachusetts, 
Clifford A. Peterson of Merchants & 
Farmers Mutual Fire, president, Mu- 
tual Fire Insurance Assn. of New 
England, and Thomas B. Dow4, travel- 
ing secretary of the Boston Red Sox. 
Don Kent of radio station WBZ will 
be the final luncheon speaker. 








which resisted on the ground of that 
the contract was with the employer. 
The union then tried to get the West 
Virginia department to obtain the 
contract for the union’s inspection. 
The insurer explained that it didn’t 
want to get into the middle of a 
union-employer dispute and ques- 
tioned whether the department would 
want to. However, the insurer was not 
questioning the state’s right to have 
a copy of the master contract if it 
decided that under the circumstances 
it wanted one. 
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Factory Mutuals Storm 
Loss Hasn't Touched 
Catastrophe Cover 


Losses from Hurricane Hazel are 
still being reported to Factory Mutuals 
and it now appears that losses from 
the storm will be about $1.5 million, 
put there is doubt if any of the eight 
companies will get into their catas- 
trophe covers. This is contrary to what 
was reported in THE NATIONAL UN- 
DERWRITER last week. 

Losses from Carol for Factory Mu- 
tuals totalled approximately $4 mil- 
lion and from Edna about $600,000, 
they report, but the companies have 
not dipped into their reinsurance ca- 
tastrophe contracts. Losses are sub- 
stantial, they say, but they are not 
that big. 


Royal Exchange Names 
Three in New Jersey 


In expanding service facilities for 
agents in New Jersey, Royal Exchange 
group has made three appointments in 
the East Orange branch. Robert E. 
Ohle, underwriter in the East Orange 
office for several vears, has been ad- 
vanced to special agent to assist James 
G. Manchester 3rd, state agent. 

Ralph R. Moore, formerly under- 
writer in the Chicago office, has been 
transferred to the East Orange branch 
to succeed Mr. Ohle. He was a direc- 
tor of Casualty Underwriters Assn. of 
Chicago. 

James H. Ridabock, engineer, has 
transferred from Chicago to East 
Orange to take charge of engineering 
and inspection in New Jersey. 





Conn. Agents Ready with 
Statewide PR Program 


(CONTINUED FROM PAGE 1) 
ing the past year this committee di- 
rected the establishment of Farming- 
ton Valley Assn. of Insurance Agents, 
the 29th local board in Connecticut. 

The conference committee, with 
David A. North of New Haven as 
chairman, reported that there was 
little need for action in obtaining com- 
missions on assigned risks workmen’s 
compensation insurance in Connecti- 
cut. 

The rules. rates and forms commit- 
tee, F. Chandler Moffatt, Westport, 
chairman, reported that it had made 
several studies. 

The education committee, with 
William Foord of Litchfield as chair- 
man, conducted the summer campus 
school at Wesleyan University in Mid- 
dletown. 


Frank Dantzig, West Hartford, chair- 
man of the fire safety committee, has 
got the state association into civil de- 
fense and fire prevention activities. 

The accident prevention committee, 
with Harry Furniss, Markham agency, 
Easthampton, as chairman, discussed 
the state association participation in 
high school driver training programs. 
Effort is being made to get rate rec- 
ognition, which would augment the 
popularity of driver training courses 
and be a good public relations feature 
for the state association. The highway 
safety program has had good results 
from the public, but the response from 
insurance companies has been poor, 
he said. 

Edgar Clarke of Manchester, chair- 
man of the finance committee, report- 
ed increased assets. 

Warren Stanley, Arthur Watson Co., 
Hartford, chairman of the speakers bu- 


Viinw 


reau and publicity committee, hopes 
for an active year. 

The legislative committee, with 
Walter E. North, vice-president, as 
chairman, is consulting with the insur- 
ance department in hopes that the 
anti-coercion law and agents’ licensing 
law will be strengthened and that 
there will be a codification of insur- 
ance laws. 

Eben Learned Jr., Norwich, chair- 
man of the constitutional revision com- 
mittee, proposed a change in the con- 
stitution to the effect that the dues 
from each agency would not depend 
upon the number agents in each 
agency, as has been the case in the 
past. This was carried unanimously. 

In a resume of activities of the asso- 
ciation office during the past year, 
William H. Wiley, executive secretary, 
noted that coercion continued to be a 
problem. His office has taken up more 
than 30 such complaints with the in- 
surance department during the past 
year. They are likely to have more 
effect in the form of resolutions by 
local boards than if presented by in- 
dividuals, he said. 

In the forum presentation on the 
theme, “Service of an Insurance Agent 


of 


from an Insurance Buyer’s Point of 
View”, the point of view of a profes- 
Sional buyer and that of an individual 
were brought out. Bion H. Francis, in- 
surance manager of Olin Industries 
of New Haven, said that the size and 
complexity of exposures have so in- 
creased that many large companies 
have an insurance manager. These 
buyers know their business, and to 
match their requirements the agent 
must have legal knowledge, some en- 
gineering, accounting, knowledge of 
corporate structure, and a broad edu- 
cational background. Interest and en- 
thusiasm are still important, however, 
and the agent is still a salesman, not 
a technician. 


The alert agent must be ready to 
meet the needs of the buyer, keeping 
policies in force up to date and watch- 
ing for new exposures. Above all, he 
must be a man of character, ready to 
stand by his word and his judgment 
in designing insurance programs. 

The requirements of an individual 
insurance buyer were listed by William 
J. Ryan, attorney in the firm of 
Thompson, Weir & MacDonald, New 


Haven. Insurance, he said, is a pro- 
fession, and the individual buyer ex- 
pects professional work from an agent 
just as he does from a doctor or law- 
yer. In addition to his technical qual- 
ifications, an agent must be able to 
transmit confidence as well as integ- 
rity and knowledge. With his policies 
he sells insurance. With his character 
the agent sells peace of mind. 

Commissioner Allyn praised the work 
of the association and its individual 
members. Notwithstanding the prob- 
lems of adjustment after hurricanes, 
he said, the Connecticut department 
has received only 10 complaints. He 
attributed this to the companies’ cat- 
astrophe plans and to agents helping 
their clients when emergency arose. 

Though agents complain of the 
multiplicity of new forms, he said, 
these are the result of laudable efforts 
to keep pace with a changing world. 
Rather than being a burden, they offer 
an opportunity for the conscientious 
agent to help his clients. 

There is also, he said, the notion that 
the “mandatory” windstorm deductible 
is mandatory. This is not the case. 
Windstorm cover without deductible 

(CONTINUED ON THE NEXT PAGE) 
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= ~ faction of a top plate glass replacement 
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—— Once our efficient organization services 
IZ ~~ the policies you write, you immediately 
begin to enjoy the comfortable feeling 
7 of a “job well done”. You'll observe, 
\ too, how American talks your language 
—the language of your policyholders. It 
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customers—helps them maintain “business as usual” 
im any emergency. 

At American you will find under one roof all the requirements 
necessary to handle every plate glass replacement problem. A separate 
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help and advice. 
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) to have American's efficiency to back it up. 


Phone MOHAWK 4-1100 
1. M. BERIS 
President 


1O30°42 NORTH BRANCH STREET: CHICAGO 





‘*Recognition Merited by Ou: service”’ 


Members of 
Chicago Better 
Business Bureau 














14 





HeNATIONAL UNDERWRITER 





November 4, 1954 











LONG HAUL TRUCKS 
ALL CLASSES 


Filings I C C and 48 States 
B I P D—Fire, Theft & Collision—Cargo 
Primary and Excess 








EXCESS COVERS—SURPLUS LINES 
CASUALTY—FIRE—MARINE 





A WORLD OF 


EXPERIENCE & MARKETS 





E. J. GLOVER & CO. 


CHICAGO 4, ILLINOIS 


HArrison 7-9376 175 W. Jackson Blvd. Teletype CG 1636 














Soundly- protected clients... 
efficiently served 


@ BUSINESS 
PROPERTY OWNERS, 
who depend on you 

to arrange their 
programs for maximum 
safety and protection, 
will welcome Grain 
Dealers’ efficient loss 
prevention and claims 
service—plus mutual 
savings that lower 
insurance cost. 
































Write for details of the 
Grain Dealers AGENCY 
PLAN to increase sales 
opportunities for 
writing selected 
business properties. 


Fai, Dealou Viti, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 





FIRE & ALLIED LINES » AUTOMOBILE + INLAND MARINE 





(CONTINUED FROM PRECEDING PAGE) 
is available but, of course, the cost is 
much higher. 

Connecticut has not been unaware 
of the trend of industry to move else- 
where, said Charles F. Coates, chair- 
man of the state development commis- 
sion, and is taking all steps within its 
legal powers to persuade old industry 
to stay and new industry to emigrate 
to Connecticut. The future of the state 
will depend upon its attractiveness to 
industry, for it is after only Michigan 
in industrial activity and must go for- 
ward if it is not to fall back. 

Robert W. Osler, editor of Insurance 
Salesman, spoke with force, vehemence 
and clarity on the opportunities of- 
fered by A&H to enterprising agents. 
“Agents are doing a poor job on A&H,” 
he said. “They are losing money and 
leaving a profitable point of entry for 
direct writers.” About 50 life com- 
panies, he pointed out, have entered 
A&H in the past four years, and they 
have not done this to dissipate sur- 
pluses. 

The first thing, Mr. Osler said, is for 
the agent to select a good company. 
Then he should sell insurance, not 
triple indemnity for falling down 
abandoned oil wells, and other strange 
items. Exclusions should be read to 
the client, thereby avoiding disagree- 
ment and the appearance of fraud. 
Finally, he said, fill out the applica- 
tion properly. An application poorly 
filled out means poor service and pos- 
sibly a lost sale. 

If an agent sells only two $100 a 
month loss of income policies per 
week, his commissions the first year 
will be $780. At the end of the second 
year commissions and renewal income 
will be $1,500. At the end of the fifth 
year they will be $3,500, and at the end 
of the 10th year, the agent’s commis- 
sions and renewal income will amount 
to $10,000, he said. 

A handicap under which agents la- 
bor at present, according to Arthur M. 
O’Connell, Thomas E. Wood agency of 
Cincinnati, member of the NAIA ex- 
ecutive committee, is the inbreeding of 
statistics within the various fire rat- 
ing organizations. This has produced so 
narrow a base that rates quoted are 
often inapplicable, and the result is 
that low-risk buyers go to direct writ- 
ers for better rates. 

One remedy, Mr. O’Connell said, 
would be to take all losses as a basis 
for actuarial computation rather than 
just the losses in which bureau com- 
panies are engaged. Adverse selection 
operates under the present system, and 
as the better risks change to direct 
writers with better rates, the adverse 
selection influence will grow rapidly. 

At the banquet concluding the meet- 
ing, the new officers were installed by 
Mr. O’Connell and President Forcier 
presented the awards. 


WC Rates Down in N. J. 


New New Jersey workmen’s com- 
pensation and employers’ liability rates 
have been approved, effective Jan. 1. 
The change in the collectible level is 
a reduction of 1.8%. The manual rate 
change is a reduction of 1.9%. 

All companies combined developed 
a loss ratio of 57.98% on earned pre- 
miums of $69,667,520 in the fiscal year 
ended June 30. There is no change in 
the rates for the per capital classifica- 
tions and the rates in the vessels sched- 
ule are unaffected by the revision. 
The permissible loss ratio continues 
at 57.3%. 








Ernst Marks Golden Anniversary 

A. E. Ernst, local agent of Alton, IIl., 
marked his 50th year in the agency 
business recently. He gave a party for 
60 friends and associates in the busi- 


—_—.. 
—<——— 


ness, turning down the plans of the 
companies in the agency to honor him, 
He had been the guest of honor some 
time ago at the 100th anniversary of 
the McKinney agency which he owns 
and decided to give his personal anni- 
versary party himself. Mr. Ernst oper- 
ates the Al Ernst agency as well as the 
McKinney agency. 
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Starr Plans Merger 
ft te of Globe & Rutgers 
PROVE IT and American Home oe 
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Directors of American Home and Emblem Pledge | 
# Globe & Rutgers Fire have recom- 
he said— mended merger of of 
according to Willi- 
=~ Ss b e 
i dain a Security Service 
( did! both companies 
an | a and president of 
sie. adie OR more than 100 years the trade 
sociates, owns ma- k f h “yy Fj ” h 
jority interest in mark of the anover fire as 
Globe & Rut . e ‘ 
‘ier iashen, do ten been emblematic of unquestioned 
t lli . . 
Tien interest in Ameri security to policyholders and a 
n ome an . ° 
State of iueentien Stockholders pledge of service to producers. It iS 
"> maging eta caccaaiaia a guarantee of strength and depend- 
Dec. 1. 

Gl &R i rive ole ae x % - auld 
gp ghee ability—it is indicative of a spirit of 
oh dtoA i H A ’ ‘ i 7 ‘ 
"Wie avec caanens aeae-ame ee fair dealing and friendly cooperation. 


volve State of Pennsylvania, which 
will continue as a separate company, 
Mr. Youngman stated. 


a A Established on Hanover Square, New 
Under the proposal each share of York City, in 1852, the company is a 


pry ap meh en nationwide aggressive organization 
cask oe ee ne ae ee a whose facilities are always available 
mange ers ere saghnan ogg eg to further the best interests of its 
pale cheek win tamgn.. Dans = SS ean sii oun ae ee producers. 


+ was ready for him. & Rutgers, amounting to 73% of the 
“4 : total, would be extinguished and can- 


we | The Paciric Nationa Spe- “Sic. c. v. starr & Co. and its as- You are cordially invited to avail 


sociates acquired control of Globe & 


cial Agent had supplied the Rutews atoup im 1008, the semreane yourself of these factors of sound 


‘ assets of the three companies of that : : - : 
tools needed to get the job group have increased 3%. from $31.- security and specialized service by 
F ; 964,768 to $39,313,419 as of June 30. Sa 
done. Sure is a good policy to Im the same period the aggregate poli- writing to: 
i ; cyholders’ surpluses increased 20%, 
use Company service that pays — from $15,196,223 to $18,222,403. Net * 
premiums written for the 12 months 
off like this! ended last June 30, were $15,213,289, 


a a 25% increase over net premiums for 
the 12 months ended June 30, 1952, Mr. 


sa Youngman said. 
And it's 2 008 Poucy Besides efficiencies that can be real- 


for both Agent and Assured ized through simplification and unifi- FIRE INSURANCE COMPANY 
cation of the two companies’ opera- 

that bears this seal tions, now conducted largely along par- 
allel lines, new business opportunities of NEW YORK 
will be afforded by the increased size 


of the surviving company, Mr. Young- Org. 1852 


man said. Further, the merger will re- 
lease additional funds, technically not 
available at present for development * 


of the merged insurers. 
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111 John Street, New York 38, N. Y. 
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x n Cincinnati CPCU Affair 
L An all-industry luncheon has been 
N TION scheduled by the Cincinnati chapter WESTERN DEPARTMENT 
FIRE INSURANCE of the CPCU society for November 16. 
; M. G. Herndon, Washington repre- Insurance Exchange Bldg. 
— COM PANY sentative of the National Assn. of In- : ‘ j 
surance Agents, will be the featured Chicago 4, Illinois 
—_ speaker. 
HOME OFFICE + SAN FRANCISCO A. J. Lenke, R. E. Fey and N. S. Tif- PARTMENT 
FOREIGN DEPARTMENT * NEW YORK, SAN FRANCISCO fany are in charge of the arrange- T DE 
oe vaylopapyh A harming ments for this affair. CPCU-designees PACIFIC COAS 
pp ovohbk soba Os aed _ ——— area will receive 340 Pine Street 
eir diplo : 
INTERNATIONAL FACILITIES ‘ . 
"WORLD-WIDE SERVICE | San Francisco 4, Calif. 
: Insurance Women of Madison (Wis.) staged 
> a dinner and cocktail party, with Mrs. Loeta 
a a Schoenoff, president, in charge. Hostesses were 
oe | — headed by June Barron, membership chairman. 4%, 
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Ark. Legislative Unit 
Offers 18 Ideas on 
Insurer Regulation 


LITTLE ROCK—Some 18 “sugges- 
tions and recommendations” as to the 
means of improving the regulation of 
fire insurance rates and practices, in- 
cluding one suggestion for a _ state 
fire rate-making bureau, were pre- 
sented by the research department of 
the Arkansas legislative council to the 
committee on corporations, insurance 
and banking here last week as the 
committee wound up the final day of 
its hearing on alleged excessive fire 
insurance rates and profits of stock 
fire companies in Arkansas. 

Research Director Marcus Holbrook 
said the purpose of the report was to 
bring into focus for the committee the 
suggestions the research department 
has received from various sources 
since it began its study of the fire in- 
surance business early this year. 
“The research department does not 
recommend or repudiate any of the 
recommendations,” he stated. “They 
are being presented merely for the in- 
formation of the committee.” 

Members of the legislative council 
committee have taken the report un- 
der study, and undoubtedly it will 
form the basis of some proposals to 
Arkansas general assembly when it 
convenes early in 1955. 

* a e 


Suggestions for legislation touched 
practically all fields of the fire busi- 
ness from the 5% underwriting profit 
statute to control of agent commis- 
sions. It was suggested that the fixed 
limit of 5% might be dropped from 
the underwriting profit law to permit 
in lieu thereof a “reasonable” profit 
as originally recommended in the all- 
industry bill. Also, it was recom- 
mended the commissioner take into 
consideration the underwriting experi- 
ence of mutual and other non-stock 
insurers in the annual underwriting 
computation. Present statutes restrict 
the commissioner to basing his review 
only on stock fire company experience. 
It was also urged that the extended 
coverage experience be considered 
jointly with the fire record since both 
coverages are found in the same policy. 

The research staff further reported 
that suggestions had been offered for 
a statutory though independent rate- 
making organization wherein every 
insurer doing business in Arkansas 
would be required to belong to the 
bureau, and for a law which would 
prohibit deviations from established 


manual rates. On the latter proposj- 
tion, the report said: “This thinking 
largely arises out of the fact that the 
insurance rates as established by the 
bureau and approved by the commis. 
sioner are based upon industry-wide 
experience. Deviation from these rates 
tends to throw the statistical computa- 
tions upon which the rates were estab- 
lished out of balance...If mutuals 
were required to charge the estab- 
lished manual rates, any surplus which 
might be left over at the end of a par- 
ticular year could be redistributed to 
the policyholder.” 

The study further had a suggestion 
or two for limiting the amount of ex. 
penses-incurred which companies 
could report in their annual under- 
writing profit statements. “A number 
of companies doing business in Arkan- 
sas list expenses far in excess of the 
national average,” (approximately 
47%), the report said. “For example, 
one company listed expenses for qa 
five-year period as 64% of earned pre- 
miums. This appears to be a danger- 
ous situation and does not allow a 
company sufficient margin of funds 
...-Possibly, the commissioner or the 
law should require that the expense 
ratio to earned premiums should never 
exceed 50%.” 


The staff also recommended “strong 
action” be taken against any company 
falsely or erroneously reporting its 
underwriting data. “It has been found 
that a number of companies have 
made errors which have been corrected 
in pencil yet which were not returned 
to the companies and corrected and 
sworn to,” the report continued. 

Citing commissions as one of the 
major expense items of fire companies, 
the report noted that a number of 
companies showed commissions and 
expenses as excessive with one compa- 
ny listing agent compensation as ap- 
proximately 57% of earned premiums. 
The staff called attention to a Missis- 
sippi law permitting its insurance de- 
partment to establish average commis- 
sion rates on the basis of information 
compiled from all companies as to 
their commission scales. 

Relative to organization and staffing 
of the insurance department, the re- 
port suggested that Arkansas might 
have a three-member insurance board 
to make overall policy and establish 
insurance rates, and, further, that the 
department be given sufficient funds. 

The report pointed out that manage- 
ment and control of Arkansas Inspec- 
tion & Rating Bureau is vested in a 
governing board of 12 members. “All 
of these members are representatives 
of insurance companies outside of the 
state of Arkansas, and none of the 
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members are residents of Arkansas,” Zeller Reviews Poor 

the report said. It pointed out that - 

Louisiana requires all members of the Ocean Marine Results 
managing board of the bureau be resi- A review of ocean marine insurance 
dents of the state. “It has been sug- results and developments in 1954 has 
gested that it would be to the benefit been presented by Frank B. Zeller of 
of Arkar -“ policyholders to require Royal-Liverpool, president of Ameri- 
that the management of the rate- can Institute of Marine Underwriters, 
making bureau be vested in an execu- jn an article in the Oct. 28 issue of 
tive committee composed entirely of Fairplay, British shipping and insur- 
Arkansas citizens,’ the report com- ance weekly. 

mented. There are few signs of any change 

Among other recommendations, the in the rather depressing picture which 
report had one for stricter control over has been building up since 1951, he 
the organization and operation of writes, a picture by no means con- 
farmers’ mutual aid associations, so fined to the American market. Losses 
they are required to conform to the were diminishing until the Mormack- 
same rules as other mutual companies. ite freighter capsized—the American 
Also, the 2% premium tax paid by ocean marine market was involved in 
mutual and deviating companies both the hull and cargo coverage—and 
should be charged upon manual rates the Prins Willem V sinking, in which 
and not on the basis of deviated rates. the American insurers were partially 

Another recommendation urged the concerned on cargo. Ocean marine in- 
qualifications and examinations re- surers also will have some losses from 
quired of local agents be strengthened. Hurricane Hazel. 

The final recommendation called for Mr. Zeller in his article in Fairplay 
the appropriation of sufficient funds makes some pungent comments on the 
whereby the entire body of the state’s imadequacy of the current ocean ma- 
insurance law could be restudied and ‘ime imsurance rates, both hull and 
codified. “Much of the insurance law Cargo. In his opinion, it is only “by 
of Arkansas is either vague, obsolete, the painful process of sustained un- 
or overlapping,” the report commented. derwriting losses that the remedy will 

be found.’ Certain competitive mar- 

. , kets use the war and strike premi- 

Public Hearings Ended ums as a means of justifying, partially 

on Arkansas Fire Rates at least, inadequate marine rates, in- 

stead of using them as a reserve for 

Se alee Seen actual or potential war and strike loss- 

percentage of insurance to value and As a result of the Guatemalan re- 

that the aera had a lower expense bellion, for example, the S. S. Spring- 
factor in that it paid its agents less ¢)9.q was a total loss and the Ameri- | 
commission. “Our agents have been | 4 


unburdened with a lot of overhead ex- 
pense,” he stated, explaining the com- 
pany’s system of policy writing and 
direct billing. 

Mr. Pritchard turned out to be a 
witness “for’ the bureau when he 
stated it would be “impossible to op- 
erate without a bureau” and that if 
each individual company went about 
making its own rates, company ex- 
penses would be increased which, in 
turn, would necessarily be reflected 
in higher rates. When Cloer asked 
whether the bureau had blocked the 
fire exchange’s deviation proposals, 
Mr. Pritchard stated the bureau had 
only done what it was supposed to do, 
namely, to examine the _ actuarial 
soundness of its deviated filing, and 
while its first filing was disapproved 
by the insurance department in 1951, 
the deviation was allowed this year. 
The company has been operating in 
Arkansas now for three months, he 
said, and is a subscriber of the bureau. 

As the hearing adjourned, Chairman 
Wade said his committee would meet 
later to review the evidence of the 
hearing and that developed in a previ- 
ous hearing July 16. 


R. G. Lycan has opened an agency 
bearing his name in the Paulsen build- 
ing, Spokane. Early in September Mr. 
Lycan resigned as president of the In- 
termountain agency, Spokane. 


can market paid cargo claims in ex- 
cess of $1.5 million. 
. e . 

In connection 
coverage on cargo insurance, 
have been reduced to where they are 
sometimes lower than prewar, but the 
continuance of additional coverages 
imposes a considerable burden on un- 
derwriting results. Even more danger- 


with extensions of | 
rates | 


ous to underwriting success is the de- | 


generation of the ‘extraneous risks” 
category to include trade losses and 
inherent vice. 

Standby legislation for war risk car- 


go insurance now can be activated al- | 


most instantly, Mr. Zeller points out, 


since the rules and regulations of the | 


maritime administration have been 
published recently after more than 
two years of conference between gov- 
ernment and insurance officials. 

In summing up, Mr. Zeller takes the 
position that the current cycle of com- 
petitive excess must run its full 
course, but American underwriters 
can look to the future with confidence. 


Increases Per Accident Limits 

The Marylander, publication of 
Maryland Casualty, cites the case of 
one agent who increased his automo- 
bile volume considerably by selling 
automobile BI per accident limits four 
times as high as the BI per person | 
limit. Instead of 10/20 BI limits, he 
wrote 10/40, a sound practice based | 
on actual claim experience. 
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e+ Mighty good business for you— 


these private and corporate plane 
owners. 
High time vou got your share of this 


business. 
And, it’s a mighty smart idea to wrap 
up all their insurance in the same com- 
pany—fire. auto, liability and aviation, 
right down the line. Agents know it’s 
much easier to handle an entire account 
with just one company. 
Our agents have no difficulty placing 
Aviation Insurance with us. After all, 
we're in the INSURANCE business 
and if we can quite capably insure a 
man’s house, car, boat and other pos- 
sessions why shouldn’t we insure 
his (or his company’s) airplane? 


We'd hke to hear from you if you have 
any Aviation problems. 
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Michigan Fire and Marine Insurance Company . . . Detroit, Mich. 








U.S. Files Brief in Suit vs. 


New Orleans Exchange 


(CONTINUED FROM PAGE 7) 
viewed as a single interstate enter- 
prise in all its aspects. 

Also, the boycotting aspect of the 
SEUA case is unmistakably similar to 
the practices charged in the govern- 
ment’s complaint against New Orleans 
Insurance Exchange, according to the 
brief. One of the indictments in the 
SEUA case was that stock companies 
had agreed to refuse to appoint or re- 
tain agencies which represented non- 
members of the SEUA and to establish 
and maintain local boards and groups 
of agents to aid in the effectuation of 
the companies’ purposes. This, the gov- 
ernment charges, is what is being com- 
plained of against the New Orleans 
exchange. The impact of the charged 
practices is the same—the only differ- 
ence is the source of the pressure, it 
contends. 


Answering the exchange’s argument 
that this complaint does not allege an 
attempt to fix or regulate any prices as 
to the SEUA indictment, the govern- 
ment contends that if a group has con- 
spired to restrain and monopolize, that 
constitutes a violation of the Sherman 
act whether the means employed was 
price fixing or group boycotting. Both 
means are illegal per se. 

This complaint is broader than the 
SEUA indictment since it includes cas- 
ualty as well as fire. But the govern- 
ment points out that because of multi- 
ple line legislation many companies 
now provide both forms of coverage 
and that casualty is subject to the re- 
strictive by-laws of the exchange. 

The exchange contends that its acti- 
vities and those of its members are 
confined to a local area and hence are 
not in interstate commerce. The ex- 
change, according to the government, 
cites a number of decisions in support 
of this position, but points out that the 
latest Supreme Court case among the 
decisions cited was from 1933. The 
statu8 of the law regarding interstate 
commerce has changed considerably in 
20 years, the government observes. 

The government cites the decision of 
the Supreme Court in U. S. vs Em- 
ploying Plasters Assn. of Chicago, de- 
cided this year. In that case the com- 
plaint charged defendants with viola- 
ting the Sherman act by conspiring to 
restrain competition among those en- 
gaged in contracting to install plaster- 
ing material in buildings in the Chi- 
cago area and to limit entry into the 
business by new persons. Defendants 
were a local contractors association, a 
local labor union and the union’s pres- 
ident. The complaint alleged that the 
plastering materials involved reached 
the state through interstate commerce. 

The court commented: “The com- 
plaint alleged that continuously since 
1938 a local group of people were to a 
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large extent able to dictate who could 
and who could not buy plastering 
materials that had to reach Illinois 
through interstate trade if they reacheq 
there at all. Under such circumstances 
it goes too far to say that the govern. 
ment could not possibly produce 
enough evidence to show that these 
local restraints caused unreasonable 
burdens on the free and uninterrupted 
flow of plastering materials into I]li- 
nois. That wholly local business re- 
straints can produce the effects con- 
demned by the Sherman act is no long- 
er open to question.” 

The government’s brief argues that 
agents in the New Orleans case are the 
indispensable outlets of a nationwide 
business. They have a very definite 
connection with their out-of-state 
companies, which appoint them, super- 
vise them, keep them supplied with 
materials, and expect periodic reports 
on sales. The insurers are not as free 
to deal with the agents in New Orleans 
and the agents are not as unfettered in 
their dealings with companies as they 
would be in the absence of the charged 
conspiracy. That agreement or con- 
spiracy does not relate to a business 
that is typically intrastate but a busi- 
ness that is fundamentally, historically 
and typically nationwide. 

. e e 

The government points out that it is 
sufficient to mention that one issue be- 
fore the Supreme Court in the SEUA 
case was whether the Sherman act was 
intended to prohibit the restraint or 
monopoly of the interstate fire insur- 
ance trade. The court ruled that it was. 

The regulations of the exchange con- 
tain boycotts, the brief argues. The 
members of the exchange agree not to 
represent companies which appoint 
agents in the New Orleans area who 
are not members of the exchange. The 
impact of this rule strikes both com- 
panies and local agencies. They must 
either be exclusively exchange or ex- 
clusively non-exchange. Companies 
which have chosen to appoint agents 
not members of the exchange are the 
subject of a group boycott. 

Independent agents are prevented 
in reality from establishing relations 
with companies which do not wish to 
face the boycott of exchange members, 
the government says. In the absence of 
the divisive rule, agents would have 
free access on an individual basis to 
those large and reputable companies so 
necessary to their success. Companies 
similarly are curtailed by this artificial 
barrier. A company is not free to pick 
and choose agencies on an individual 
basis but must choose between mem- 
bers of the exchange. The effect of the 
rule on company-agent relationships is 
complex and unreasonable. The coer- 
cive effect of the rule upon either a 
company planning to do business in 
the area for the first time or upon a 
prospective local agent is obvious. 
Moreover, in addition to constituting a 


[_] $7 enclosed for one year. 





POSITION. 





p------------- 











Noven 


— 


restrai 
adds s 
regulat 
Anot 
agreen 
which 
This 1 
a free 
means 
Anoth: 
the ru 
jnsure: 
The 
simila! 
ring ir 
casion: 
gover! 
plan n 
fire a 
and tl 
can p! 
The 
deal v 
unlaw 
agree 
outsid 
marke 
The 
vant 
ance 
autho: 
the M 
of the 
assur 


— 


V 
























































1954 November 4, 1954 FieNATIONAL UNDERWRITER 19 
‘ould restraint by itself, the in or out rule state commerce element. But the gov- 
ring adds strength to the other exchange ernment replies that the issue is 
inois regulations. whether Congress in passing the Mc- 
ched Another boycott is expressed in the Carran act gave blanket immunity 
nces agreement not to represent companies from the Sherman act to agreements 
ern- which deal directly with policyholders. or conspiracies to restrain or monopo- Th k t 
duce This means that companies are denied lize interstate trade and commerce in e€ mar € 
hese qa free choice among the available the insurance business. The act states 
lable means of conducting their business. that nothing contained in it shall ren- , — | 
pted Another direct group refusal to deal is der the Sherman act inapplicable to h b W. f 
Illi- the rule against representing non-stock any agreement to boycott or intimi- you ave een aiting or: 
re- insurers. date. 
con- The Supreme Court has struck down colada = 
ong. similar boycotting arrangements occur- Kemper Junior Board 
ring in a variety of fields on many oc- ’ 
that | casions during the past 50 years, the Elects Charles O Connor WE ARE SPECIALIZING IN 
: the government _ states. The exchange’s , yes J. O’Connor, an underwriter 
ir s Mutual Casualty, has 
wide plan narrows the outlets through which or yer roca ys TIN 
inite fire and casualty companies can sell cel he song om bg eo WRI G 
. suranc ¢ oard. He succeeds 
State and pallet csercn eerie which agents Walter F. Hackmeister of the comp- 
per- can place insurance. ; trollers department. 
with The act of one trader in refusing to The board also named J. R. Alder- EXCESS PUBLIC LIABILITY 
orts deal with another may not in itself be man of the legal department as secre- 
free unlawful but when a group of persons tary and Richard H. Georgi as assist- 
cane agree to withhold business from an ant secretary. Two new members were 
ee AND PROPERTY DAMAGE 
, ie aad a ecutive underwriting department and 
they market which is illegal per se. af Pager emer 
rged The exchange argues that the rele- — M. West of the audit depart- 
con- vant sections of the Louisiana insur- Purpose of the board is t 
| ‘ > bog o help youn 
iness | ance code enacted pursuant to the insurance men who have pn tr, 2 PARTICULARLY TOP LIMITS ” 
usi- authority granted by Congress under ability to develop their talents by giv- 
cally the McCarran act takes this matter out ing them the opportunity to deal with 
of the scope of the Sherman act, even the problems of top management. 
assuming the presence of the inter- - 
it is tts hartford Accident 
> be- j 
da Wm H McGee Appoints Schuler 
was dea Hartford Accident has appointed 
t or & Co inc Roger J. Schuler special agent for 
omnes *y . northeastern Ohio. Mr. Schuler will be 
was. MARINE UNDERWRITERS a member of the fie'd staff at the com- INDEMNITY COMPANY 
pong pany’s new Cleveland branch office in 
The 111 John Street, New York 38, N.Y. the Second Federal building. which 
ot to Sine Los Angeles will begin operations on Dec. 1 
doint Boston any Mr. Schuler has been with the com- 
who pm ll “ ae pany for five years. He was first a per- 
The allie A sonal accident special agent in the EXCESS CASUALTY DEPARTMENT 
com- Houston Seottle Cincinnati branch office and then an 
must all-line special agent in the west 
» exe Tennessee territory. 
fs een 102 MAIDEN LANE, NEW YORK 6, N. Y. 
c INLAND MARINE Write $24 Million Bond 
> ’ 
— HOMEOWNERS’ COMPREHENSIVE Fidelity & Deposit of Maryland, PHONE: DI 4-1752 
— MANUFACTURERS OUTPUT | ——— Indemnity and Aetna Cas- 
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bers, a Ida., General Construction Co. 
ce of of Seattle and Utah Construction Co. 
have of San Francisco as joint venturers for A New York State Stock Company 
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and appurtenance works on the White 
we REINSURANCE river near Branson, Mo. 
eK OTIS CLARK, Pacific Indemnity, Fidelity & De- 
‘icial UNDERWRITERS easheuat posit of Maryland and Fidelty & Cas- 
pick incorporated ualty are sureties for E. A. Irish of Los 
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tract to build Westchester High School 
in Los Angeles. 


Pan American Alters Name 


The name of Pan American Casualty 
of Texas is being changed to Pan 
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Managing General Agents 
“‘Unexcelled Insurance Facilities” 


SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bldg., Tulsa 3, Okla. 
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to business and industry 
on problems related to 


ATOMIC ENERGY 


NUCLEAR RESEARCH ASSOCIATES 
2875 Broadway N.Y.C, UN 5-6100 





American Fire & Casualty with the 
initiation of fire and EC business by 
the company. Pan American Ins. Co., 
an affiliate, also is preparing to do fire 
business after Jan. 1. 

Pan American F.&C. will increase 
its capital to $500,000 by the payment 
of a $100,000 stock dividend. 





R. W. Davis, former casualty man- 
ager of Frederick Rauh & Co., general 
agency in Cincinnati, has purchased a 
partnership interest in the Lehrfeld 
agency in Palm Springs, Cal., and the 
name has been changed to Lehrfeld- 
Davis agency. 


99 John New York 


Street 


cosh MERICAN * 


38, NvY. 
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Boston Indemnity to 
Write Auto in N. Y. 
on 6-Months Policy 


Boston Indemnity, affiliate of the 
Boston, has been licensed to do busi- 
ness in New York and has had its rate 
filing approved by the New York de- 
partment. This is the insurer the Bos- 
ton formed to meet modern competi- 
tion in the automobile field. 

Boston Indemnity will write auto- 
mobile BI, PDL and PHD at 18% off 
National Bureau rates. It will pay 
15% commission, compared with the 
bureau company schedule of 20% on 
PDL and 17.5 on BI and National 
Automobile Underwriters Assn. com- 
panies scale of 25% on PHD. 

In presenting its 18% reduction in 
rates, the company points to a reduc- 
tion in general administration costs 
and in inspection and bureau allow- 
ances, as well as to the difference in 
commission. 

The company will write a six month 
policy only, for cash only. The applica- 
tion for insurance will minimize the 
need for inspection reports, it is point- 
ed out. The comprehensive personal 
liability will be issued only in con- 
nection wtih the automobile policy. 


Fire Rate Changes OK'd 
By Iowa Department: 
Dwellings Down 20-25% 


DES MOINES—The Iowa depart- 
ment has approved a general rate re- 
vision on fire coverages for the Iowa 
Inspection Bureau. No increase in EC 
is included, but the revision removes 
television antennas from the coverage, 
setting a special charge of $4.98 per 
$100 on them. 

Other provisions of the measure are: 
A decrease of 20 to 25% on dwellings 
and 10% for protected and unprotected 
public buildings, with a 15% decrease 
on contents; a 20% increase on brick 
protected industrial buildings, with a 
15% decrease on contents, and elimi- 
nation of exposure charges on homes 
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Homer Bray Service 


Washington, Oregon, Texas, Georgia, Alabama & Florida 


adjacent to public or commercial 
ENS buildings. 
Also included was a liberalization of 
JOSEPH WEINTRAUB, MANAGER, INC. term rules to allow application to all 
United States Manager classes of business. 
901 N.E. 2nd AVENUE + MIAMI, FLORIDA Arthur L. Corey of Travelers, addressed the 
October meeting of Springfield Assn. of In- 
surance Women. 
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The Universal Insurance Underwriters is merely a Managing General Agency, holding automatic quota share and 
excess treaties in a pool of stock companies, for writing certain hazardous line coverages. We write no direct 
business, but operate strictly through agents. We were organized in 1949, and have confined our writings more 
or less to States West of the Mississippi until recently. We are in a position to file in all 48 States, Canada and 
Alaska. Except for Massachusetts, we will consider agreements with local agents any place in the above territory. 
Retained limits $100,000/300,000/100,000 on all lines except gasoline, butane and explosives. On gasoline and 
butane, $50,000/100,000/50,000. We do not solicit local operations written by domestic companies, except for 
butane. We solicit long haul operations for B. |, & P. D., Medical Payments on: 


M.C.L. LONG HAUL LLOYDS HAUL AWAY BUSSES DRIVE AWAY 

BUTANE OIL FIELDS PRODUCE LIVE STOCK GASOLINE U-DRIVE-IT 

AMMONIA EXPLOSIVE HAULERS PRODUCTS HOUSE MOVERS COMP. GEN. GRAIN HAULERS 
BEAUTY PARLOR MALPRACTICE, LAWYERS, DOCTORS MALPRACTICE IN SMALL TOWNS 

Bex 1008 Albuquerque, N.M. Phone 3-4561 








Few EC U&0O Losses So 
Far Separated from 
Hurricanes in East 


Apparently there was not too much 
extended coverage U&O involved in 
losses as a result of Hurricane Carol, 
though it is still somewhat early to 
tell. It will be weeks before there is 
a real idea of how many EC business 
interruption losses were caused by 
Hurricane Hazel. 

However, one interesting loss was 
reported from New England, caused 
by Carol. This was an additional liy- 
ing expense coverage purchased by an 
insured in Massachusetts. He had 
bought the endorsement which extends 
the cover to the off premises power 
failure of a public utility. 

Carol struck on Aug. 31, and from 
Aug. 31 to Sept. 6 the household had 
no power and could not use its elec- 
tronic range. Insured and his family 
ate out at a total cost of $79.09. His 
normal food budget for that length 
of time was $25, and he put in a claim 
for $54.09. On Sept. 11 Edna struck 
and knocked out the power again, so 
the family had to eat out until Sept. 
13. The cost was $15.30, less $3.57 nor- 
mal food cost. The claim this time was 
for $11.73. Both claims were promptly 
paid. 


The policy was for $200. Insured, 
who paid $15 for the basic cover, paid 
$5 for the off premises power failure 
feature. On the $5 investment insured 
received $65.82. 

Companies are getting a number of 
binders from the New England area 
for the off premises power failure U&O 
coverage against EC perils. Not too 
much of this has been sold in that 
area because the power system in New 
England is so interconnected that un- 
der most circumstances shutdown is 
only a few hours. In addition, the cost 
is fairly high. Insured must buy fire 
and EC U&O on the power plant be- 
fore he can get the EC U&O on trans- 
mission lines. In New England the cost 
of the latter is 8 cents where poles are 
of steel or concrete, 10 cents if they 
are of wood. In the midwest these 
rates are 7 cents and 12 cents, res- 
pectively. 

There is now available in some ju- 
risdictions EC U&O on power distri- 
bution lines, for power companies in- 
terested in recouping lost revenues 
from customers, and the rates are the 
same as for the same coverage on 
trasmission lines. Utilities generally 
are more interested in extra expense 
cover than in U&O, however. 

One loss from Carol that wasn’t in- 
sured for U&O against EC perils was 
reported to an insurer. The agent ask- 
ed the insurer to consider that the 
policy had EC U&O on power trans- 
transmission lines. Utilities generally 
had questioned the cost of insurance, 
U&O had been written for him a few 
weeks before Carol, and the field man 
of the company at no time had men- 
tioned the off premises protection. The 
loss was about $1,500. 


The field man pointed out, however, 
that in view of the cost and since few 
insured purchased the transmission 
protection, it was, as a matter of fact, 
unlikely that insured, before Carol, 
would have bought it. The company, 
in turning down the .igent’s sugges- 
tion, added that insured’s loss, next 
time, might be caused by vandalism 
and malicious mischief, or by earth- 
quake, protection against which he 
did not have either. 
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$300,000 Fire at Bradley, Ill., Repeats the Lessons 
Taught in Giant General Motors Loss at Livonia 


Underwriters have a new object les- 
son in total destruction of non-com- 
pustible machinery, and _ producers 
have another valuable sales aid on the 
matter of business interruption cover- 
age as a result of the fire Oct. 19 which 
destroyed the Manco Manufacturing 
Co. plant at Bradley, Ill. 

Manco, specialty manufacturers of 
cutting tools, had a one-story brick and 
steel manufacturing building and of- 
fice at Bradley. The roof was of steel 
girder construction covered by wooden 
sheeting and built up with tar and 
gravel and asphalt. The fire, believed 
to have started when some hot ashes 
ignited the only wooden partition in 
the portion of the building in which 
they were placed, was first discovered 
at 10:30 p.m. by the night watchman. 
Within two hours the entire building 
was a total loss. Nearly all of the steel 
supporting beams and girders were 
buckled by the intense heat, roof 
girders collapsed on the machines in 
the plant and, combined with the heat, 
ruined the contents. 

There were 93 large machines in the 
Manco plant, and in addition there 
were numerous smaller machines. The 
building was 285 feet long and 75 feet 
wide. The walls were supported by 10- 
inch I beams and the roof girders were 
6-inch steel. When the roof girders 
collapsed from the heat the wall 
girders buckled, the brick walls top- 
pled down, the chimney was baked 
white. 

Again there was proved the value of 


a fire wall. The only fire wall in the 
building was between the main plant 
and a small storage building. The fire 
door was closed automatically by the 
heat, and the storage building was only 
partially burned. 

In its destruction of non-combustible 
machinery, as well as the building, the 
Manco fire is reminiscent of the loss to 
General Motors at Livonia, Mich., 
which was on a more enormous scale. 
The Manco risk, as was the case with 
GM, was considered excellent. The 
housekeeping was first class, and all 
the safety requirements had been com- 
plied with. 

The company carried $325,000 
blanket insurance on building and con- 
tents through the Rockwood agency of 
Chicago. It is considered adequate for 
the physical loss. However, the com- 
pany had turned down four times the 
importunities of the agent that busi- 
ness interruption insurance be carried. 
This presents the same striking fea- 
ture of non-insurance on a major loss 
that occurred to General Motors in the 
Livonia fire. The insured just could 
not be convinced of the possibility of 
such a disaster. 

One of the machinery experts who 
was in on the General Motors loss was 
called in to look at the machines in the 
Manco plant. It was determined that 
the cost of repairing and restoring the 
Manco machinery would exceed its 
original purchase price. This was the 
case also with General Motors. The 











Close-up of the exterior wall of the Manco plant. The view shows the 10 inch 
I beams bent inward after they were softened by the heat and pulled down by 


the roof girders. Also in the foreground is one of the machines covered with 


4 quantity of steel from above. 
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General view of the destruction to the roof of the Manco plant. Supporting 
roof and wall beams in the left foreground have all been buckled by the heat 
and have collapsed on the interior. The side beams are 10 inches and the roof 
girders 6 inches in width. The fire lasted only two hours. 








machines were soaked with water, blis- 
tered with heat, cracked by falling 
steel girders, and otherwise rendered 
useless. The aluminum castings ran 
down the sides like wax from a candle. 

In the expectation of minor fire loss, 
precautions were taken around the 
machines to see that they could not be 
damaged. For example, there were 
scrap buckets located by each machine 
and care was taken that the sort of 
fire usually anticipated in a manufac- 
turing plant could not occur. There 
were only 20 gallons of flammable 
liquid on the premises. The building 
and contents had been appraised in 
1952, and reports to the insurers were 
maintained monthly. Everything about 
the risk was considered first rate. 

The adjustment was handled by Un- 
derwriters Adjusting. 





Insurance Business Backs 
President's S-D Day 


The insurance industry advisory 
committee on the President’s S-D (safe 
driving) day, has issued a number of 
suggestions on how companies and 
associations can help promote the day 
and make it more effective. A. E. 
Spottke, vice-president of Allstate, is 
chairman of the committee. 

The suggestions include selling top 
management on the merits of S-D day, 
publicizing the day with employes be- 
fore attempting to promote it with 
policyholders and the public, plug the 
day in company advertising, taking it 
up in conferences and conventions, 
furnishing talks for employes and 
agents, visiting police departments and 
clergy, putting on wrecked car dis- 
plays, sponsoring parades, etc. 

The bulletin emphasizes that insur- 
ance personnel “must not be involved 
in auto accidents and should set the 
proper example at all times in dis- 
playing courtesy and ggod sportsman- 
ship behind the wheel.’ ere are also 
a number of suggestions for individu- 
als. 


Belli, NACCA Idol, 
Is Treated in 
Life Magazine 


Melvin Belli, famed San Francisco 
personal injury lawyer and past pres- 
ident National Assn. of Claimants 
Compensation Attorneys, is featured 
in an article in Life magazine by Rob- 
ert Wallace. Titled “The King of 
Torts”, the article refers to NACCA 
as “perhaps the most obscene word 
that can be uttered in the presence 
of an insurance executive”. 


As is often the case with this mag- 
azine, the reader—and Mr. Belli—may 
have trouble deciding whether the fea- 
ture is favorable or unfavorable to the 
subject. The author admits Mr. Belli 
is an able trial lawyer and credits him 
with the development of the demon- 
strative evidence technique in personal 
injury trials. It also devotes consider- 
able space to his handling of the well- 
publicized case of Reckenbiel vs. Tay- 
lor-Wacott Co. in 1948. This was the 
case in which Mr. Belli got a $225,000 
judgment (later settled for $175,000) 
for injuries to a fire department cap- 
tain by establishing around the corner 
where the accident occurred a ring of 
witnesses who swore they heard the 
siren. On the other hand, the article 
is full of innuendos about Mr. Belli’s 
personal life, investments, relations 
with associates and legal ethics. 








Marks 100 Years with Home 


A century of representation of Home 
by Root & Boyd agency of Waterbury, 
Conn., was marked by Home at a din- 
ner. Walter H. Deacon, president of 
the agency, accepted a plaque com- 
memorating the occasion given by 
Henry J. Steeneck, manager of Home’s 
New Haven office. Officers of the 
company attending were John Glen- 
dening, Frederick B. McBride and 
Herbert A. Payne, vice-presidents. 
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Welfare Fund Agent 
Loses N. Y. License 


Superintendent Bohlinger of the 
New York insurance department has 
revoked the non-resident agent’s li- 
censes held by Union Insurance Agen- 
cy of Illinois and Allen M. Dorfman 
of Chicago. Mr. Dorfman acts as agent 
for the union welfare funds of the cen- 
tral states conference of teamsters and 
the Michigan conference of teamsters. 

The New York department took ac- 
tion after the agency refused to show 
its books to examiners of the depart- 
ment who were making a special ex- 
amination of a company which the 
agency represented as general agent. 

The insurer had been criticized by 
department examiners for paying cer- 
tain expense allowances to Mr. Dorf- 
man. Examiners recommended that the 
company take immediate steps to re- 
cover from the agent amounts im- 
properly paid to him, or obtain ade- 
quate expense vouchers for expenses 
incurred in connection with servicing 
the specific risks. The special investi- 
gation was undertaken to follow up on 
the recommendation and to determine 
whether or not expense allowances of 
approximately $26,000 were proper. 

Thomas F. Newman Jr., deputy su- 
perintendent, conducted the hearing. 
He found that the agency and Dorfman 
demonstrated their untrustworthiness 
to act as insurance agents when they 
failed and refused to produce the rec- 
ords requested by the department’s ex- 
aminers. An agent licensed by the de- 
partment who refuses examiners ac- 
cess to his books and records thwarts 
any attempt to supervise him or to in- 
quire into his conduct as an insurance 
agent, and such a situation is intoler- 
able, Mr. Newman stated. 

Mr. Newman noted in his opinion 
that at no time have the respondents 
offered to produce the books and rec- 
ords in question. They did offer to sur- 
render their New York licenses and 
then contended that such a_ tender 
rendered the matter academic. But Mr. 
Newman held that “such is obviously 
not the case. Among other considera- 
tions, the fact that respondents had, or 
had not, been the subject of discipli- 
nary action by this department would 
have an important bearing upon any 
future application for relicensing.” 

Last year Mr. Dorfman appeared be- 
fore the special subcommittee of the 
committee on education and labor of 
House of Representatives when it was 
investigating welfare fund and racket- 
eering in Detroit. However, he refused 
to answer many questions on the 
ground the answers might tend to in- 
criminate him. 

He is the third agent handling union 
welfare business to lose his New York 
license. 


U.S.F.&G. Kentucky Agents 
Hold Educational Meet 


LOUISVILLE—Kentucky agents re- 
presenting U.S.F.&G. attended a com- 
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pany educational conference at French 
Lick Springs, Ind., with Matt O. Diggs 
manager at Louisville, presiding, 

On hand for an informal dinne 
which was part of the program Were 


W. T. Hockensmith, assistant comnis. | 


sioner of Kentucky, accompanied by 
several department officials, and Ip. 
diana Commissioner Harry Wells. John 
E. Messick, vice-president at Indiana. 
polis, was toastmaster at this event. 

In addition, there were two business 
sessions and two luncheons, with after. 
noons free for golf. 





Griffith Group Awards 
Four Scholarships To 


Ohio Insurance Majors 


Four insurance scholarships have 
been awarded by the Charles W. Grif. 
fith memorial foundation of Ohio 
State University at Columbus. A grant 
of $300 went to each of four students 
who are majoring in insurance at three 
Ohio schools. 

Those designated from among nine 
applicants were Jack Schierloh, Otta- 
wa, Ohio, Bowling Green University: 
John Marek, Cleveland, Miami Uni- 
versity; James Stahl, Paulding, and 
Phillip Holdrieth, Columbus, both of 
Ohio State University. Each of the 
recipients is the son of an insurance 
agent. 

The foundation was established in 
1947 by insurance men in memory of 
an underwriter who died in the last 
war. In addition to the four grants 
announced this week, the 1954-55 
budget of the organization provides 
for two other similar scholarships, an 
$1,800 fellowship for graduate work, 
$600 for campus insurance groups, 
$3,000 for research, $1,000 for the 
publication of insurance studies and 
$500 for library acquisitions. 

Griffith Associates, a group of in- 
surance men who undertake to provide 
funds for the foundation, is headed by 
R. B. Sherman, state agent Northern 
of London, Columbus. An extensive 
campaign for donations from Ohio 
companies is presently underway. 





Independent Adjusters 


Organize in Pa. 


Independent adjusters have formed 
Pennsylvania Assn. of Independent In- 
surance Adjusters. At the first meeting 
at Harrisburg the group elected Owen 
B. Hunt of Philadelphia president; Lee 
Smith of Pittsburgh and Joseph Mc- 
Cool of Bethlehem vice-presidents; J. 
W. McKnight of Erie secretary, and 
Edward J. Brown of Harrisburg treas- 
urer. 


54 in AFIA Legion 





Membership of AFIA Legion, Amer- 


ican Foreign Insurance Association's 
quarter-century club, now totals 54 
Of these, 24 are located at the head 
office and 30 are in branches through- 
out the world. Twenty-two have com- 
pleted 30 or more years with the asso- 
ciation. 





Organize at Wheeling, W. V. 


WHEELING, W. VA.—W. A. Frit 
has been elected president of the newly 
organized Ohio County Assn. of In- 
surance Agents, Inc., which has an in- 
itial membership of 28 agencies. Other 
officers are James R. Paisley, vice 
president; George K. Wheat, treasure! 
and Ben R. Honecker, counsel and set: 
retary. Directors include G. W. Berry 
E. S. Bippus, Jr., and Charles Hart- 
mann. 





Harry Duncan, formerly of the Cary 
& Duncan agency, has established a! 
agency under his own name in the 
Burdick building, Reedsport, Ore. 
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1.6% Rate Reduction 
Indicated for WC in Tex. 


AUSTIN—An average reduction of 
1.6% in workmen’s compensation rates 
in Texas was indicated in statistical 
data submitted by Angus McDonald, 
casualty actuary, at a recent hearing 
held in Austin by J. Byron Saunders, 
casualty commissioner. 

The announced loss ratios for the 
four major groups were: Manufactur- 
ing, 59.8; contracting, 59.8; oil classes, 
57.4, and all other groups, 60.5 

The indicated rate decreases, ac- 
cording to Mr. McDonald, were 1% for 
manufacturing and contracting, 4.9 for 
oil and .2 for all others. 

The hearing brought out a sharp di- 
vision of opinion on underwriting 
profits, with the principal speakers 
Callan Graham, attorney for the 
Texas Manufacturers Assn., and Wil- 
liam Leslie Jr. of National Council on 
Compensation Insurance. Mr. Graham 
argued that companies should make a 
profit on the unearned premium and 
loss reserves. Mr. Leslie replied that 
the assured has no more right to ex- 
pect the company to pay him interest 
on paid premiums than he has to ex- 
pect a bank to pay him a part of the 
interest earned on his deposits. 

Mr. Leslie pointed out that the for- 
mula used in determining Texas rates 
does not guarantee a profit, although 
35 states have a 2.5% profit factor. 





Describes Plans to Revive 
A&H Reinsurance Bill 


(CONTINUED FROM PAGE 2) 

interest in this subject. In covering 
the FTC problems, Mr. Knowlton of- 
fered his Chicago audience a resume 
of the address he made before Na- 
tional Assn. of Independent Insurers 
the week previous at St. Louis, in 
which he expressed disappointment at 
the manner in which FTC took action. 


Mr. Knowlton, incidentally, is par- 
ticularly fitted as president of NAIC 
to cope with the FTC affair, sinee for 
many years he was chairman of the 
association’s A&H committee. 

Roy Davis, midwest manager of 
Assn. of Casualty & Surety Companies, 
chairman of the club’s insurance com- 
mittee, presided at the luncheon. He 
introduced a number of notables, in- 
cluding Lester Harvey, president of 
New Hampshire Fire, and Austin V. 
McKowen, vice-president, and Hugh 
Tollack, assistant secretary of NAIC’s 
headquarters office at Chicago. Also, 
Mr. Davis called for bows from four 
former insurance commissioners on 
hand, they being: James F. Ramey, 
finance committee chairman of Wash- 
ington National (Kentucky); Nellis 
Parkinson of United of Chicago (Illi- 
nois); Lee Shield, American Life Con- 
vention (Ohio), and Newell R. John- 
son, American Mutual Alliance (Min- 
nesota). Mr. Johnson, a former presi- 
dent of NAIC, introduced Mr. Knowl- 
ton. 

A report on the plans for the dance 
Nov. 19 of the insurance membership 
of Union League Club was given by 
Levering Cartwright, insurance jour- 
nalist and vice-chairman of the insur- 
ance committee. Mr. Cartwright men- 
tioned there were 200 on hand last 
year, and the program this year should 
induce even more to turn out. Aside 
from the reception and dance, there 
will be entertainment, he said. 





Collins Ohio Special Agent 


New York Underwriters has ap- 
pointed Lyman P. Collins special agent 
for the eastern Ohio field to assist 
State Agent F. C. Wolf, with headquar- 
ters in Cleveland. 

Mr. Collins, after war service com- 
pleted the special training course in 
the home office of New York Under- 
writers and worked in several depart- 
ments. 
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New officers of National Assn. of Mutual Insurance Agents: J. F. Montgomery 
of Jackson, Miss., president (left); Earl Lamb of New York City, vice-president; 
Ray Shenefield of Toledo, secretary; Al H. Field of Hickory, N. C.; Claude P. 
Coats of Fort Worth, vice-president; Charles M. Boeteler of Washington, D. C., 
treasurer; Ralph Williams of Kansas City and Duane Colburn of Sac City, Ia., 
vice-presidents, talk over problems arising out of the board meeting. 

The annual convention in New York City concluded with the annual banquet. 
The agents saw a movie “Too Young To Burn” published by Federation of 
Mutual Fire Insurance Cos. in which they learned how to teach a child fire 
afety. They also saw a play in which pointed questions were asked several 
agents who discussed the problems. Agents taking part were William E. Bill- 
ing of Niagara Falls, N. Y., Benjamin G. Sager of Cleveland, Maurice Cable 
of New Orleans, J. F. Montgomery of Jackson, Miss., J. D. Gurley of Birming- 
ham, Ala., Leroy Dickson of Orlando, W. D. Roddey, Jr. of Warren, Ark., 
Bruce S. Stake of St. Louis, Roy R. Allsopp of Waynesboro, Pa., Hugh H. Mur- 
ray Jr. of Raleigh, Roderick L. Geer, executive secretary of the New York 
association, William A. Stringfellow, executive secretary of the North Carolina 
association, and Miss Anne Walsh of Union Mutual Fire. Photograph courtesy 


of Pennsylvania Lumberman’s Mutual. 
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COMMENT 





Test on Sales and Service, Not Civic Work 


This is a gentle admonition to the 
local agent not to advertise safety and 
civic work as a reason why citizens of 
his community should do business with 
him. In the current effort of local 
agents to assert the quality of their 
service as superior to that of the di- 
rect writer representative, there is a 
natural temptation to point with pride 
to the fine contribution many local 
agents make to community welfare. 

The pride is justified. The work is 
excellent and there should be more of 
it. 

But the pointing in this way is not 
particularly appropriate as a matter of 
good taste or particularly effective on 
making sales. 

This is said in full recognition of the 
fact that local agents do get business as 
the result of such effort and properly 
so. The efforts attract favorable atten- 
tion to the agent and create favorable 
opportunities for the agent io place bu- 
siness. This is as it should be. 

But safety and civic work is open 
to all, including representatives of di- 
rect writers, and it is an indication of 


public spirit—not of sales and service 
skill in insurance distribution. 

It is likely that the struggle for pre- 
miums will go to the agent, independ- 
ent or “captive,” who does the best job 
of selling and servicing. It is to some 
extent confusing the real issue to bring 
civic effort into the argument, though 
it has some bearing on how well the 
agent does. To use it as a factor in the 
promotion of the local agency sales 
position implies that local agents have 
a corner on it, which is not the case. 
This resembles, a little, an imputation 
of shortcoming in the personal make- 
up of the competitor who represents a 
direct writer. It hardly resolves the 
matter at issue, which is, what is to be 
the economic future of 200,v00 inde- 
pendent local agents of the country? 

The scene is confused enough; local 
agents should not add to the haze by 
thus clouding the sales-service issue 
with civic contribution. In steering a 
successful course through the hazards 
of the days ahead, they are going to 
need visibility as nearly unlimited as 
possible. 


Insurer Does Something About Weather 


The establishment of a weather re- 
search project and a weather service 
by Travelers is one of those develop- 
ments which sounds so logical that it 
prompts the immediate wonder of why 
the insurance business or some other 
insurer did not think of it before. The 
insurance business has a peculiar in- 
terest in the weather. It insures against 
the damage done by some of the more 
spectacular manifestations, and the an- 
nouncement of new research and serv- 
ice facilities by Travelers came, dra- 
matically enough, between two of the 
worst hurricanes ever to hit the main- 
land cf the United States, Carol on 
Aug. 31 and Hazel on Oct 15-16. 

Some of the significance of the an- 
nouncement of a new weather research 
establishment by an insurer might be 
missed by anyone who was not close to 
or in the path of Hurricane Carol. No 
one knows how much of the total $150 
millions or so damage done by Carol 
could have been prevented if the wea- 
ther news reaching the public ahead 
of the hurricane had not been so con- 
tradictory and incorrect. An hour be- 
fore the hurricane struck Long Island 
some news reports described the winds 
as having diminished to 40 or 50 miles 
an hour when as a matter of fact they 
had built up to 125 miles an hour. 

Potentially, research into the weath- 


er offers a considerable opportunity 
for service to the public. The weather 
service would be helpful to the Hart- 
ford area and would be of real service 
to the public in that locality. But the 
research certainly should prove to be 
of much wider benefit and it could be 
of real significance to the insurance 
business. Weather studies made by the 
business so far, in connection with ex- 
tended coverage losses, has been lim- 
ited and inconclusive. If extensive and 
scientific investigation can produce in- 
formation about weather trends, nota- 
bly trends in weather violences, it 
might well provide enlightenment to 
those who have to make decisions on 
EC rates, including supervisory au- 
thorities. With Hurricanes Carol, Edna 
and Hazel, EC rate making is going 
to come in for critical test in the com- 
ing months. The proper approach to 
the handling of this problem has not 
been fully evolved by any means, and, 
even if it had, the strikes by three 
hurricanes in six weeks would have 
thrown calculations out of whack. Real 
weather information (if it can be had 
even with research) will prove helpful 
in reaching decisions in this sphere. 
Use of weather research information 
for practical insurance purposes of 
this kind would have its significance 
as a service to the public as well as to 
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the business. 

The insurance companies have done 
a great deal in the way of serving the 
public by showing how to prevent fires 
and by aiding in a vital way the efforts 
to reduce traffic accidents. There is 
probably only a limited amount that 
Travelers or the business can do to 


_—_ 


“reduce” the effects of the weather— 
good, prompt information about wea. 
ther developments being one of them. 
But Travelers can certainly provide 


assistance of the most important king | 


by providing the public with an ip. 


creased knowledge of the weather ang 


its manifestations. 








PERSONAL SIDE OF THE BUSINESS 





Fred B. Ayer, president of Fred P. 
Thomas agency at 
Cleveland and a 
past president of 
the Insurance 
Board of Cleve- 
land was honored 
at a luncheon on 
his 80th birthday. 
He started in in- 
surance as an of- 
fice clerk with the 
company in 1903 
and became vice- 
president in 1908. 
Mr. Ayer was pre- 
sented an engraved silver tray and a 
testimonial signed by each guest. 

One of the five new members of the 
Silver Club of North American Acci- 
dent is president Alfred E. Forrest Jr. 
He was inducted at the annual meeting 
of the company veteran’s organization 
last week at Chicago. Membership now 
stands at 37, with all but eight still 
actively employed. Diamond watches 
were presented to each of the incoming 
members, and Miss Lucie Stevens, old- 
est employe of North American and 
club president, presented Mr. Forrest 
with his watch, and he then made the 
other presentations. After the banquet 
the club members attended the Ice 
Follies show. 





Fred B. Ayer 


Joseph H. Bandy, partner in Stokes - 
Bandy - Atkinson 
agency at Nash- 
ville, was named 
“Insuror of the 
Year” at the con- 
vention of Insur- 
ors of Tennessee 
last week at Mem- 
phis. Mr. Bandy, 
who received an 
NAIA presidential 
citation at the Chi- 
cago convention 
and is chairman of 
the NAIA casualty 
committee, was awarded a trophy cup 
donated by Cherokee of Nashville. 


Joseph H. Bandy 


George F. Thomas, vice-president of 
Phoenix of Hartford, was honored on 
his 25th anniversary with the compa- 
ny when President John A. North 
presented him a pin. Mr. Thomas was 
with General Adjustment Bureau 
1925 to 1929, and joined Great East- 
ern Fire, affiliate of Phoenix, in 1929. 
He served as special agent, assistant 
secretary, secretary and _ vice-presi- 





— 


dent. In 1944 he became general ad. 
juster of Phoenix, was elected secre. 


tary in 1946 and vice-president jn 
1952. 
O. D. Butcher, special agent jp 


southern Kansas for Hartford Fire 
with 33 years’ service, was given 
dinner in Hutchinson attended by some 
80 Hartford local agents who were on 
hand for the annual meeting of Kansas 
Assn. of Insurance Agents. Mr. Butcher 
plans to retire. 


H. Ellsworth Miller new vice-presi- 
dent of Maryland Casualty, will have 
full responsibility 
for all bonding, 
casualty, fire and 
marine claims. He 
succeeds the late 
W. Kenyon Lloyd. 
Mr. Miller joined 
the company in 
1935, 
ticing law for two 
years, as an attor- 
ney in_ bonding 
claims. Subse- 
quently he was 
chief claims attor- 
ney of the company and had supervi- 
sion of all bonding claims. 


H. E. Miller 


Sam T. Morrison, veteran local agent 
at Iowa City, was honored last week- 
end by the local agents there. He re- 
ceived a framed certificate of appreci- 
ation in recognition of his association 
leadership. Mr. Morrison was presi- 
dent of Iowa Assn. of Insurance 
Agents in 1929, and all the officers of 
the state association attended the 
luncheon. 


Edward Corning, vice-president of 
Albany Associates and vice-president 
of Insurance Agents of Albany County, 
is Democratic candidate for the assem- 
bly from Albany’s first district. The 
Corning family has been active in state 
politics for more than 100 years. 


Douglas W. Haward, vice-president 
of Lehrer & Madden agency of Boston 
and Wellesley, has been named chair- 
man of Wesleyan university manpower 
development program for the greater 
Boston area. 


John R. Dearden, son of Robert R 


Dearden III, president of United States 
Review, has opened an attractive book 
and stationery shop at 7915 Ogontz 
avenue, Philadelphia, in a growing sec- 
tion of that city. The young Mr. Dear- 
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ager; George E. Wohlgemuth, News Editor; 
Arthur W. Thess. Statistician. 

DALLAS 1, TEXAS—1708 Employers Insurance 
Bldg., Pel’ Prospect 1127. Alfred BB. Cadis, 
Southwestern Manager. 

DETBOIT 26, MICH.—607 Lafayette Bidg., 
Tel. Woodward 1-2344. A.J. Edwards, Resident 
Manager. 


KANSAS CITY 6, 
Bldg., Tel. Victor 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bldg., Tel. Main 6417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 388, N. ¥.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Raiph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


MO.—605 Columbia Bank 
9157. William J. Gessing, 
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den recently was discharged from the 
navy, where he served four years. With 
his family he is making his home at 
present with the parents at Jenkin- 
town, Pa. 


Simon M. Sheldon, deputy insurance 
commissioner of New Hampshire, was 
recently elected president of National 
Assn. of Securities Administrators at 
the annual meeting in New York. 


DEATHS 


RALPH B. REESE, manager of the 
New Orleans office of Aetna Casualty, 
died there. He had been with the com- 
pany since 1917 and had been manager 
at New Orleans for 25 years. He had 
been president of Casualty & Surety 
Assn. of New Orleans and chairman of 
Louisiana advisory committee of Assn. 
of Casualty & Surety Cos. 


HENRY HANSON, 85, former agent 
at Middletown, Conn., died at his 
home. He bought an interest in the 
Jones & Stroud agency in 1934, later 
changed the name to Jones & Hanson, 
and when Walter C. Jones, his partner, 
died, he became sole owner. He sold 
the agency in 1950. 


ALDEN B. COLE, 70, who was with 
Kemper offices in Boston for many 
years, died in Milford, Mass. His home 
was in West Medway. He entered in- 
surance with Contractors Mutual in 
1912, and later was with Federal Mu- 
tual, Lumbermens Mutual Casualty 
and Factory Mutuals. 











FRANCIS V. BERRY, 63, Richmond 
local agent, died there. 


WARREN G. FERRIN, 55, a lawyer 
of Employers group, died. His home 
was in Belmont, Mass. 


J. VICTOR SCHAD, 80, Bingham- 
ton, N. Y. local agent, died there. He 
had been an agent 54 years. 


FRED L. MARSH, 71, Honesdale, Pa. 
local agent, died after a long illness. 
He had operated his own agency since 
1917, 


HERBERT M. WILSON JR., 57 lo- 
cal agent at Orange, N. J., died at his 
home in Parsippany, N. J. He was a 


partner in the Wilson & Redfern agen- 
cy. He was a member of Parsippany 
board of education and treasurer of 
the New Jersey Symphony. 


ANDREW ARCHAMBAULT, | 63, 
San Francisco manager of Hansen & 
Rowland the past six years, died sud- 
denly at his home in San Rafael, Cal. 
Mr. Archambault started with Royal 
Indemnity, and was vice-president of 
Independence Indemnity of Philadel- 
phia and later the Public Indemnity of 
Newark before joining Hansen & Row- 
land. 


ROBERT D. SAFFORD, 69, retired 
vice-president of Travelers Fire and 
Charter Oak, died at his home in West 
Hartford. He took a leading part in 
organizing the fire staff when Trav- 
elers entered the fire business. He 
joined the company in 1925 to estab- 





ROBERT D. SAFFORD 


lish and head the western department 
at the home office. He was placed in 
charge of the agency department when 
it was created in 1927 and became 
vice-president in 1934. He started in 
business at the home office of Michi- 
gan F. & M. in 1902, became an un- 
derwriter and then went into the field 
in Ohio and Indiana. He became a 
special agent of L.& L.&G. in Michi- 
gan in 1915 and then state agent. In 


STOCKS 





By H. W. Cornelius, Bacon, Whipple 








135 S. LaSalle St., Chicago, Nov. 1, 1954 
Div. Bid Asked 
Aetna Casualty 3.00* 168 173 
Aetna Fire 2.40 6112 63 
Aetna Life 2.50* 129% 131 
Agricultural ......... 1.60 3234 34 
American Equitable 1.70 3312 3415 
American Auto 2.00 49'2 51 
American, (N. J.), 1.10 31 32 
American Motorists 24 13 Bid 
American Surety 3.00 6612 68 
ME — decsinitsiccdesccensaiatnants 1.40 36! 2 38 
Camden Fire 1.10* 24% 2512 
Continental Casualty 2.60 80 82 
Crum & Forster com. 1.80 6512 6642 
Federal : .60 3014 31 
Fire Association 2.20 49 50 
Fireman's Fund 1.80 6242 64 
Firemen’s, (N. J.) 1.00 33% 34'4 
General Reinsurance 1.80 3912 41 
Glens Falls ... 2.00 68 70 
Globe & Republic 90 17'2 18% 
Great American Fire 1.60 35 36 
Hartford Fire 3.00 161 163 
Hanover Fire 1.80 40 412 
Home (N. Y.) 2.00 40'2 41! 
Ins. Co. of No. America  2.25* 9042 93 
Maryland Casualty 1.20 3612 3712 
Mass. Bonding 1.50* 2912 31 
National Casualty 1.50* 36 40 
National Fire 3.00 95 97 
National Union 2.00 43 4415 
New Amsterdam Cas. 1.50 4812 50 
New Hampshire 2.00 4142 43 
North River 1.40 30 31'% 
Ohio Casualty 1.56° 73 Bid 
Phoenix. Conn 3.40 85 87 
Prov. Wash. 1.50* 2834 2934 
St. Paul F. & M 1.00 45 46'2 
Security. Conn 1.70* 42 4312 
Springfield F. & M 2.00 50 52 
Standard Accident 1.80 63 64'4 
Travelers 19.00 1370 1385 
U.S. F.&G 2.00 77 7s 
U. S. Fire 1.80 4542 47 
*Includes Extras 
1921, he became assistant western 


manager of National of Hartford at 
Chicago. He served as vice-president 
of Western Underwriters Assn. 


JOHN H. SLENK, 68, proprietor of 
the Slenk agency at Grand Rapids, 
Mich., died there after a brief illness. 
He had been in insurance throughout 
his business career and had served for 
three years as city constable. 


LOUIS C. SAUNDERS, 82, retired 
chief auditor of Phoenix of Connecti- 
cut, died. He lived in West Hartford. 
He had been with the company 53 
years when he retired in 1946, having 
started with Equitable F. & M. 


KEITH L. BECKWITH, 45, Green- 
ville, S.C., adjuster, died of a pistol 
wound there. 


ROBERT L. PAGE, 75, Louisville 
attorney for more than 50 years who 


represented many insurance compa- 
nies in adjustment of losses, and whose 
principal business was that of insur- 
ance companies, died in his home in 
Louisville. 


GEORGE W. BROWN, Cumberland, 
Md., local agent, died of a heart at- 
tack in his room at the Hotel Statler, 
New York City, during the annual 
convention of National Assn. of Mu- 
tual Insurance Agents. 


GARRETT A. GOETSCHIUS, 76, 
secretary of Northern of New York 
from 1921 until 1941, when he retired, 
died at Freeport, L. I. 


RALPH B. REESE, 71, manager of 
the New Orleans office of Aetna Cas- 
ualty, died there after a heart attack. 
He had been with the company 40 
years. He was named manager at New 
Orleans in 1919. 


EMIL J. FRANG, 68, local agent at 
Big Timber, Mont., for more than 30 
years, died there. 


HENRY I. HUTTON, 95, local agent of War- 
renton, Va., for more than 70 years, died at 
his home there. He had retired in 1952 


CARL O. IKE, 60, insurance agent and book- 
keeper at Havelock National Bank, Lincoln 


Neb., for five years, died there. 

J. W. DALE, 72, local agent at Fuquay 
Springs, N.C., for more than 30 years, died 
there. 


LOIS C. DUNCAN, 34, stenographer in the 
state insurance department at Lincoln, Neb. 
for several years, died there. 


MacDonald, Smith 
Are Promoted by ADT 


American District Telegraph Co. has 
promoted James A. MacDonald to first 
vice-president and A. Earl Smith to 
vice-president in charge of sales. Both 
will continue at the company’s head 
offices in New York City. 

Mr. MacDonald joined the company 
in 1919, becoming secretary and audi- 
tor in 1943 and vice-president in 1946. 
In 1953 he was elected to the board. 

Mr. Smith was named general com- 
mercial manager in 1946 and since that 
time has directed the sale of ADT fire 
and burglarly' protection services 
throughout the country. He has been in 
the electric protection business since 
1920. 
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Cal. Agents Win Companies’ Support on Licensing 


(CONTINUED FROM PAGE 6) 





should help overcome this situation, he 
said, if properly used along with 
stepped up salesmanship to meet com- 
petition. 

Numerous policy contracts aimed at 
offering better protection have been 
introduced, he continued, but these 
variations have not made the life of 
the producer any easier. 

Mr. Church compared the new broad 
form and the all physical loss form, 
explaining the immediate popularity 
of the latter. The increased use of sim- 
ilar forms throughout the nation will 
hasten the development of a broad 
base of experience essential to proper 
pricing, he said. 

Continuing with a discussion of res- 
idence package contracts, the speaker 
explained that there are some differ- 
ences of opinion among industry lead- 
ers regarding the merits of named per- 
il versus all risk dwelling packages, 
but that these differences are not so 
great that they cannot be reconciled. 


The merging of the forms would be a 
forward step in the business, he said. 

Mr. Church viewed the rapidity of 
change in dwelling lines as a sign of 
progress. He admitted the complex- 
ities of dealing with the changes, but 
lauded the flexibility they made avail- 
able to agents. 

Everyone is concerned about direct 
writer competition in writing dwelling 
coverages, he said. The competition’s 
program is imaginative, and it is 
bound to get business, but the methods 
used require too much rigidity. 

Willard D. Frampton’s paper em- 
phasized the effective use of multiple 
line writing powers. He described the 
qualities and values of multiple peril 
policies, stressing that this type of 
coverage is still in the experimental 
stage and has a long way to go. 

“It is hardly likely,” Mr. Frampton 
said, “that the issuance of multipe per- 
il package policies will completely 
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FIELDMAN — ST. LOUIS AND 
ST. LOUIS COUNTY 


We have an opening for a capable, ag- 
gressive, experienced man with fire and 
casualty background. We are a multiple 
line, nationally known company. This is an 
opportunity to become associated with a 
top-rated, agency company with progres- 
sive policies, attractive employee benefits 
with an opportunity to advance on one’s 
own merits. Age 30 to 45. Salary is open. 
it will pay you to investigate. Address Box 
B-47, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 





MICHIGA 
REPRESENTATIVE 


Fast — multiple line stock agency com- 
pany operafing nationally has op; ortunity for 
aggressive enthusiastic experienced man inter- 
ested in becoming associated with a rated 
company, exceptionally progressive, w many 
outstanding employee benefits. It will pay you to 
investigate. Write B-27, The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 











OCEAN AND INLAND MARINE 
Underwriter and Producer, young, aggressive, 
executive potential, to take charge of Marine 
Underwriting and Production in Great Lakes 
area for leading insurance company. Familiar 
with principal marine producers. Headquarters 
—Chicago. Reply to Box B-58, The National 
+. Co., 175 W. Jackson Bivd., Chicago 
4, tl. 








HOME OFFICE SALES MANAGER 
Progressive direct writing stock company located 
in Midwest, not Chicago, offers opportunity to 
experienced Sales Manager. Background must in- 
clude Automobile, Workmen's Com ation and 
General Liability. Knowledge of Fire desirable. 
Give age, family background, education, experi- 
ence, salary requirements. Replies confidential. 
Box B-59, The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








WANTED — FIELDMAN 
Experienced in fire and marine lines and 
acquainted with Wisconsin Agents. Reply 

iving qualifications, references and start- 

- salary desired to Box B-61, The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 





AGENCY OPPORTUNITY 
For Young man under 32 with Fire Rating 
Bureau training—College education desirable 
—General Agency close to Chicago. State 
qualifications in letter. Address B-66, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, III. 








INSURANCE SOLICITOR WANTED 


by one of Miami, Florida’s larger insurance 
agencies. Also need office manager and under- 
writer for all general insurance lines. Our agency 
is well equipped to help you place all types of 
risks and especially for hard to place lines. 


REYNOLDS-MYERS INSURANCE, INC. 
1024 S. Miami Avenue 
Miami, Florida 














OPPORTUNITY FOR 

H. & A. FIELD MAN 
We're a small midwestern company and we 
want a top-notch man to get in on the ground 
floor and grow with us. Man we seek need not 
have years of experience but he must be — 
calibre. Send details in confidence to B-7!, The 
National Underwriter Co., 5 W. Jackson 
Bivd., Chicago 4, Ill. 








SPLENDID OPPORTUNITY 
for Indiana and Kentucky 
FIRE AND CASUALTY SPECIAL AGENT 
Assistant to State Agent 
State age and past experience when replying. 
AMERICAN INDEMNITY COMPANY 
P. O. Box 1259 Galveston, Texas 








INSURANCE AGENCY FOR SALE 
NORTH CENTRAL OHIO 

A well established agency doing over $100,000.00 

of business annually. Located in a growing city 

of 35,000. Downtown Location. 

Address Box B-74, The National Underwriter Co.., 

175 W. Jackson Bivd., Chicago 4, Ill. 











SAFETY ENGINEER AVAILABLE 
University Graduate. Four years as Fire & Cas- 
ualty fieldman. Risk improvement in LPG & 
Chemical Plants, Oil Refineries, and Drilling 
Operations (off-shore & inland) a specialty. 
Qualified in boiler & elevator inspections. Age 
35, Will relocate. Write B-67, The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chicago 
4, Minois. 








SPECIAL AGENT WANTED 


Northern Indiana. Leading Stock Fire, 
Casualty Group. Established Agency plant. 
Headquarters Chicago. Unusual oppor- 
tunity. State full particulars. Address Box 
B-68, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 











change the market for fire, inland ma- 
rine and casualty lines, but it will sup- 
plement existing policies.” Out of this 
development, he continued, is emerg- 
ing a new merchandising concept, a 
choice of products embracing both 
coverage and price. 

He cautioned that the adoption of 
multiple line policies should be order- 
ly and through established rating or- 
ganizations so that the final product 
will become standardized. 

There has been concern over en- 
croachment into the inland marine 
field, he continued, and a suggestion 
has been advanced that in determining 
the rates or loadings, transportation 
be broken out of the package for sep- 





United Pacific of Tacoma is reducing 
automobile rates up to 15% for Cali- 
fornia students who successfully com- 
plete driver training courses. President 
J. W. Reynolds indicated that the move 
resulted from a resolution adopted by 
California agents at their convention to 
seek rate recognition of such training. 





arate handling. Another suggestion is 
that the rating bureau confine itself to 
the rating of the base only to permit 
individual risk treatment. Both sug- 
gestions seem impractical, Mr. Framp- 
ton said. The development of forms 
and rates by a licensed rating body is 
essential to promote coverage stand- 
ardization and market stability and 
for adherence to the Cartwright act. 
To permit independent action in fix- 
ing loadings to base rates would re- 
move the large umbrella created by 
use of a licensed rating bureau and 
could easily place fire business on the 
block to be bid for by the lowest bid- 
der. 


Milwaukee Surety Men 
Elect Hugh Bloodgood 


Hugh M. Bloodgood of Fidelity & 
Deposit was elected president of Sur- 
ety Underwriters Assn. of Milwaukee 
at the annual meeting. 

Other officers are vice-president, 
William Leissring of Firemen’s Fund 
Indemnity, and _ secretary-treasurer, 
Paul W. Wolfgram of Standard Ac- 
cident. 





Ohio Federation Resolution 


Urges ML Law Enactment 


Insurance Federation of Ohio has 
adopted a resolution calling on the 
next Ohio legislature to enact the 
multiple line bill. The action followed 
a federation survey showing that in 
other states the commissioners, agents 
and company people all agreed the 
multiple line powers have had no ad- 
verse effect on any group, and nearly 
all agreed the effects were beneficial 
both to the public and the insurance 
business. Replies were received from 
40 commissioners and from _ repre- 
sentatives of agents’ associations in 31 
states. 

The effort to pass multiple line leg- 
islation in the next session is being 
promoted aggressively by the company 
people in Ohio. 





Leggett Approves 3.4% Cut 
In Missouri WC Rates 


A 3.4% overall reduction on WC 
rates in Missouri, outlined in the Oct. 
has been approved by Superintendent 
28 issue of THE NATIONAL UNDERWRITER, 
C. Lawrence Leggett. 

However, Superintendent Leggett 
did not approve a 20% reduction for 
specific statutory disease coverage, 
recommending that further reductions 
be made, nor a proposed $50 increase 
in minimum premium for farm em- 
ployes. 


—————__. 
—=! 


Great Interest in Next 
Move in FTC Citations 


(CONTINUED FROM PAGE 4) 
thing. However, there has been no ans- 
wer as yet as to who will go to court 
or on what grounds. 

The executive committee of NAIC 
had a special session at St. Louis last 
week to discuss the FTC action, but no 
statement was issued and it is not 
known what course NAIC will take. It 
is known that at that meeting there 
was agitation by some of the commis- 
sioners for a challenge of the FTC ju- 
risdiction, but evidently this was voted 
down. 

FTC got its nose in the door of ad- 
vertising regulation several years ago 
when it came to an agreement with a 
number of mail order A&H insurers 
operating on an unlicensed basis in 
many states. The citations of Oct. 14 
named two or three of these companies, 
and this has been particularly upset- 
ting to them. They thought they were 
more or less under the protective wing 
of FTC through membership in Assn. 
of Insurance Advertisers, because they 
had understood that FTC was giving 
the O.K. to advertisers of AIA com- 
panies. 

A good many of the company hear- 
ings will be conducted the middle of 
December at Chicago and the hearing 
officer for these insurers will be Loren 
Laughlin, the former Nebraska com- 
missioner. 

The statement of Mutual Benefit 
H&A which was printed in the Oct. 21 
issue of THE NATIONAL UNDERWRITER 
was published in the Louisville news- 
papers by R. B. Condon agency of 
Mutual Benefit. This statement con- 
tains the sentence: “Undoubtedly this 
will be a legal question which the 
courts will have to ultimately deter- 
mine.” 

Commissioner Lange of Wisconsin 
said his office is planning no investiga- 
tion of Mutual Benefit. This is the only 
company licensed in Wisconsin men- 
tioned in the FTC charges. Mr. Lange 
said he has received no complaints 
about the practices described as false 
or misleading by the FTC in Wisconsin, 
and added he doubts it has ever ad- 
vertised in that manner there. Some of 
the other companies named by FTC 
have applied for Wisconsin licenses, 
but have been refused, he said. 





Financial Indemnity Case 


Taken Under Submission 


LOS ANGELES—District court of 
appeals here has taken under submis- 
sion the petition of Financial Indem- 
nity for a writ of mandate directed to 
superior court of Los Angeles county, 
in which the company sought to have 
the lower court prohibited from taking 
any further action in the suit of the 
company against Commissioner Ma- 
loney. 

The company sought declaratory re- 
lief, among other things in its action 
in the lower court, and on that court’s 
decision, filed the petition in order to 
forestall the commissioner’s effort to 
appeal the case. 

Argument on the petition was had at 
a special hearing before the appellate 
court Oct. 11. 


Extend Loss Filing 60 


Days for Hurricanes 


The executive committee of National 
Board has adopted the recommenda- 
tion of the committee on adjustments 
and the committee on laws that mem- 
ber companies extend the 60-day re- 
quirement for filing proofs of loss by 
an additional 60 days for losses aris- 
ing out of the hurricanes of Aug. 31, 
Sept. 11 and Oct. 15-16—Carol, Edna 
and Hazel. 
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Traffic Deaths7% 
Fewer in September 


Traffic deaths declined again in 
September for the ninth consecutive 
month this year, the National Safety 
Council has reported. September 
deaths totaled 3,020, 7% less than the 
total of that month a year ago. The 
nine months traffic death toll was 25,- 
770, a 6% reduction from 1953. 

Not since the early years of the last 
war, when gasoline rationing went in- 
to effect, has there been an unbroken 
string of reductions for the first nine 
months of any year, council records 
show. Adding significance to the re- 
ductions are figures showing motorists’ 
travel increased during each of the 
nine months. 


Henderson Named by 
Stewart, Smith & Co. 


Michael E. Hen- 
derson,a director of 
Stewart, Smith & 
Co., Limited, 
London, has _ re- 
cently arrived in 
New York to take 
up his duties with 
Stewart, Smith & 
Co., Inc. Mr. Hen- 
derson will be in 
charge of the fire 





and casualty de- 
M. E. Henderson partments. 
Vickery Honored on 
50th Anniversary 
Earl B. Vickery, secretary of the 


western department of America Fore, 
was honored at a testimonial dinner at 
Chicago by 15 fellow officers of the 
department on the occasion of his 50th 
anniversary with the group. 

J. Victor Herd, executive vice-pres- 
ident, and Frederick P. Walther, sec- 
retary, attended the dinner from the 
home office. E. A. Henne, vice-presi- 
dent, was toastmaster. Mr. Herd con- 
veyed greetings of F. A. Christensen, 
president, and paid tribute to Mr. Vic- 
kery. 

Mr. Vickery was presented with a 
beautiful silver tray, on which are en- 
graved the signatures of the top offi- 
cials of America Fore group at the 
head office and in the western depart- 
ment. 





To Move American Mutual 
Liability Home Office 


American Mutual Liability will move 
its home office and 600 employes from 
Boston to Wakefield, Mass. Wakefield 
recently held a special town meeting 
and decided to sell a 15-acre site to the 
company for $15,000. A $2 million 
home office building will be erected by 
January, 1957. 





Critchfield Retires 


Howard E. Critchfield, 
dent 


vice-presi- 
in charge of the accident and 
group depart- 
ments of Travel- 
ers, has_ retired 
after more than 
44 years with the 
group. He began 
as a claim investi- 
gater in Ohio and 
became adjuster 
at Columbus in 
1912 and home 
office examiner 
in the life and 
A&H claim de- 
partment in 1914. 
He subsequently went to San Fran- 





H. E. Critchfield 


avseaeaa 


cisco as adjuster in charge of the Paci- 
fic coast. 

In 1919 he returned to the home of- 
fice as assistant to the vice-president 
in the accident department and was 
appointed assistant secretary of the 
group department in 1922, secretary 
in 1925, and chief adjuster and secre- 
tary of all claim departments of the 
companies in 1933. He was elected 
vice-president in 1941. 


Reduce APL Loading 


in 3 Western States 

SAN FRANCISCO—The all physi- 
cal loss form loading has been reduced 
by Pacific Fire Rating Bureau in 
Montana, Nevada and Utah. The rate 
for the coverage with the $60 deduc- 
tible is now fire plus EC plus 7.2 cents. 
Previously the loading was 9 cents. 
The change is effective Nov. 1 and in- 
cludes a reduction in the additional 
loading for full coverage, now 3.2 
cents as against the old 5 cents. 








of One Union Finds Way 


to Eliminate Agents 

NEW YOR K—Musicians Service 
Corp. has been oganized by local 802 
of American Federation of Musicians, 
AFL, to collect insurance commissions 
on its welfare fund insurance. The 
money, which, it is said, will run about 
$25,000 in ten years, will be used ex- 
clusively for the cultural benefit of 
the community—with free concerts as 
a major function of the new corpora- 
tion. 

The new corporation has received 
a license from the New York insurance 
department to act as agent in writing 
the union’s insurance. Its officers, 
headed by Newbold Morris, former 
president of the New York city coun- 
cil, will serve without pay. 

The welfare fund now covers only 
1,350 members of the union, but the 
union intends to extend its coverage to 





Shown at the dinner in New York City of General Insurance Brokers Assn. 
of New York is J. Victor Herd, second from left, who was presented the 1954 
gold medal award of the association for meritorious service to the insurance 
business. From left to right are Superintendent Bohlinger of the New York 
insurance department, Mr. Herd; J. Russell Wittpenn, vice-president of the 
brokers’ association; Lewis A. Vincent, general manager of National Board 
and featured speaker at the dinner, and Joseph F. Conroy, secretary of the 


brokers’ group. 


Mr. Herd recalled his start in the business 35 years ago when as a neophyte 
the first words he heard from those in responsible posts were, “this business 
is going to the dogs.” He said that the young man starting today might some- 
times gain the same impression. However, the record of the insurance business 
is that of an ever-growing, valuable service to business, industry and the in- 
dividual. He urged the closest possible cooperation between producer and 


company. 








other musical groups as new contracts 
come up. Employers pay 3% into the 
fund and its present assets are $235,- 
000. The union has about 30,000 mem- 
bers in New York City. 

The union suggested as an agency a 
corporation that would have union 
leaders as stockholders, but this was 
termed by the state insurance depart- 
ment as violation of the rebating sec- 
tions of the law. 

The new program proved to be so 
popular that union officials got into a 
hassle as to who should get credit for 
thinking it up. 


Not long ago AFL had its meeting on 
the West Coast and indicated that it 
was going to make an effort to elimi- 
nate agents’ commissions from welfare 
fund insurance because such commis- 
sions led to kickbacks and other cor- 
rupt practices. 





Phoenix Names Bell 


Phoenix of London group has ap- 
pointed Robert J. Bell special agent in 
Indiana, with offices at 814 Merchants 
bank building, Indianapolis. He was 
with Hill-McGurk general agency in 
Indianapolis. 
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agents and brokers. 


Mensions 


to Insurance Service... 


By Providing Agents and Brokers Markets 
for Hard-to-Place Risks & Surplus Business 


The markets for unusual and hazardous risks provided by MacGibeny 


Agency Inc. have opened up a whole new insurance dimension for 


It is our job to handle risks which your regular companies will 
not write. This is a factor of extreme importance today when failure 
to find a market for a coverage can lead to loss of an entire account. 

The moral is this: Never give up on a piece of business until 
you've submitted it to MacGibeny Agency. 


We write no business direct, but devote our full energies to helping 


producers write business. 


PUBLIC SQUARE BUILDING 


MacGibeny Agency Inc. 
Vv Vv 


« CLEVELAND 13, OHIO 
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Traffic Safety 
Forum Highlights 
NAII Convention 


L. H. Grinstead, president of Bea- 
con Mutual Indemnity of Columbus, 
was elected the new president of Na- 
tional Assn. of Independent Insurers 
at the closing session of the annual 
meeting last week at St. Louis. Eleven 
vice-presidents were elected, and they 
are: Leo Goodwin, Government Em- 
ployees; Walter L. Hays, American Fire 
& Casualty of Orlando; BenJack Cage, 








Charles Fish, left, executive vice- 
president of Freeport Motor Casualty 
and outgoing president of National 
Assn. of Independent Insurers, receiv- 
ing a testimonial plaque at the NAII 
meeting at St. Louis from P. N. Snod- 
grass, General Casualty of Madison, 
the president preceding Mr. Fish. Pic- 
ture by Guy Fergason of Fergason 
Personnel. 


Ins. Co. of Texas; W. E. Howard, Ken- 
tucky Farm Bureau; Robert J. McKee, 
Central National of Omaha; David 
Green, Atlantic Casualty; John J. 
Nangle, Utilities of St. Louis; Russell 
Wilson, Casualty Underwriters of St. 


Leaders at the 
NAII convention 
at St. Louis pho- 
tographed by Guy 
Fergason of Fer- 
gason Personnel: 
Left, Spalding 
Southall, assistant 
general manager; 
Charles M. Fish, 
Freeport Motor 
Casualty, the out- 
going president; L. 
H. Grinstead, Bea- 
con Mutual In- 
demnity, the new 
president, and 
Vestal Lemmon, 
general manager. 





Paul; Robert G. Jamieson, Detroit 
Auto Inter-Insurance Exchange; C. M. 
Russell, Meridian Mutual; A. Grant 
Whitney, Belk Stores Insurance Recip- 
rocal. The secretary is W. A. Brooks, 
Oregon Automobile; treasurer Bert- 
hold Woodhams, Citizens Mutual Auto 
of Howell, and Vestal Lemmon, gen- 
eral manager, was named assistant 
secretary-treasurer. 

Elected to the board of governors 
were P. N. Snodgrass, General Casual- 
ty of Madison; Preston Estep, Transit 
Casualty; William E. Bowser, Zurich; 
C. W. Leftwich, Farm Bureau of Ohio; 
W. C. Searl, Auto-Owners of Lansing, 
and Col. C. E. Cheever, United Ser- 
vices Auto. 

One of the outstanding features of 
the meeting was a forum on traffic 
safety. This was considered by many 
of those in the audience as the best 
thing of its kind they had ever seen. 
The speakers covered all phases of the 
subject, Karl M. Richards, Automobile 
Manufacturers Assn., discussing the 
highway; H. K. Gandelot, General 
Motors, talking on the vehicle; John 
J. Cummings, Automobile Manufac- 
turers Assn., discussing the driver, and 
Franklin M. Kreml, Traffic Institute 
of Northwestern university, winding 
it up with a talk on “The Crying Need 
in Traffic Safety,” that presented the 
problem in a forceful manner. This 
group of speakers was preceded with a 
description by Rear Adm. H. B. Mill- 
er, director of the President’s action 
committee for traffic safety, of the 
plans of that group. 





State Farm Cuts S.C. PHD Rates 

State Farm Mutual Auto of Bloom- 
ington has reduced automobile PHD 
rates in South Carolina, the percentage 
being 7 on deductible collision and 20 
on 80% collision. Comprehensive rates 
= down 15%. The effective date is 
Nov. 1. 





Floyd E. Leeper agency at Plymouth, 
Ind., has been purchased by George 
W. Schricker, son of the former Indi- 
ana governor. The business will be 
operated as Schricker Ins. Co. 











Group of past 
presidents of NA- 
II at the St. Louis 
convention: From 
the left, W. C. 
Searl, Auto-Own- 
ers; A. R. Nelson, 
Hawkeye - Securi- 
ty; Robert P. Ja- 
mieson, Detroit 
Auto Inter-Insur- 
ance Exchange; 
Walter L. Hays, 
American Fire & 
Casualty; Henry 
Moser, Allstate; P. 
N. Snodgrass, Gen- 


eral Casualty of Madison, and John Carton of Wolverine. Picture by Guy Fer- 


gason of Fergason Personnel. 





Late News Bulletins... 








(CONTINUED FROM PAGE 1) 

appointive office. 

So also is the office of commissioner in Minnesota. In Colorado, where the 
Democrats won the governorship, the insurance commissioner is civil service. 

Charles R. Howell, who appears to have been elected U. S. Senator from New 
Jersey, has been a local agent at Trenton since 1928 and is a CLU. 

Commissioner Gold of North Carolina easily won his election. Incomplete 
returns showed he defeated Republican Fred G. Frick, Hickory insurance man, 
by a margin of about three to one. 

Gold was running for the remaining two weeks of a term to which he was 
appointed last year when Waldo C. Cheek resigned. 


International Aviation Group Elects 

NEW YORK—At its general congress here, the first to be held in the west- 
ern hemisphere, International Union of Aviation Insurers elected Per M. Hans- 
son of Christiana General president and Willie DeVlaming of Dutch Aviation 
pool and Albert J. Smith, president of U. S. Aviation Underwriters, vice-pres- 
idents. Capt. A. G. Lamplugh of British Aviation Ins. Co. was renamed chair- 
man of the underwriting subcommittee, and J. Veron of French Aviation pool 
chairman of the combined technical and statistical subcommittee. The next 
congress will be held in Oslo. 


Circus Fire Claims Liquidated 

Edward S. Rogin, receiver for Ringling Brothers circus, last week completed 
liquidation of all claims arising out of the circus fire in Hartford July 6, 1944, 
which took 169 lives and injured more than 500. A total of 676 claims were filed 
against the circus, including those for personal injuries and deaths which ag- 
gregated $3,946,155, and these have been paid in full. 


Act on Century Lloyds Impairment 

Texas board of commissioners Sept. 29, issued an order to Century Lloyds 
of Houston calling on the company to make good the impairment of assets 
amounting to $166,861 within the 30 days provided under the insurance code. 
On Nov. 1, the representatives of Century Lloyds appeared before the board 
and it was found that the impairment of the assets had not been corrected 
and that Century Lloyds had been unable to effect a reinsurance contract. Con- 
sequently, the board has requested the attorney general to take appropriate 


action in the matter. 








Blue Cross Rates 
Up in Cleveland 


A proposal to increase rates for most 
policyholders of Cleveland Hospital 
Service Assn. at least 90 cents monthly 
will be filed with the state insurance 
division within the next six weeks. 
John R. Mannix, managing director of 
the Blue Cross unit, said that his own 
recommendation would be for an in- 
crease much higher than 90 cents for 
semi-private family coverage. The 
present rate for this service, held by 
a large majority of the policyholders, 
is $6 a month. 

An alternative proposal being con- 
sidered by the CHSA executive board 
provides for a $25 deductible policy 
similar to that used on automobile cov- 
erage. Under this plan policyholders 
would be required to pay the first $25 
on a hospital bill, with CHSA taking 
up the burden at that point. 


Gold Won't Quibble 

Commissioner Gold said he won't 
quarrel with Rep. Goodman over that 
legislator’s proposal to make the com- 
missioner’s office appointive rather 
than elective. 

The choice is with the assembly and 
the people, he said. Whatever they do 
is satisfactory with him. 

Mr. Goodman’s suggestion is given 
scant chance of success in the legisla- 
ture. 








Plan Ky. Educational Series 


LOUISVILLE—Kentucky Fire Un- 
derwriters Assn. and Kentucky Assn. 
of Insurance Agents have arranged a 
series of educational conferences to 
acquaint agents with new forms, poli- 
cies, rules, regulations and rates. 

Hank Pfeninger of Sun Ins. Co. was 
chairman of the first meeting, Oct. 28, 
at Newport. Other seminars are sched- 
uled for Ashland, Lexington, Bowling 
Green, Louisville, Henderson and Pa- 
ducah. 


New Indianapolis Insurer 


Begins Sale of Stock 


INDIANAPOLIS—The new _ Insur- 
ance Corp. of America, a stock casual- 
ty insurer with home offices here, is 
distributing common capital stock with 
Professional Investors, Inc., Indianap- 
olis, as exclusive distributing dealer. 
The offering consists of 500,000 shares 
of $1 par value common stock to be 
sold only to Indiana residents. It is 
being offered at $2 per share, with $1 
being credited to capital and $1 to sur- 
plus. 

The new company, when it receives 
its certificate from the department, 
plans to have 85 agents and brokers in 
the state producing business immedi- 
ately and 125 agents and brokers in 
other states when licensed elsewhere. 

Walter E. Helmke has been named 
board member and general counsel for 
the company. Mark H. Kroll is pres- 
ident. Mr. Kroll is head of the Wil- 
mark agency of Cincinnati. 





Alternative Compensation 
Coverage Is Not UJ 


Farm Bureau Mutual Auto of Ohio 
has written THE NATIONAL UNDERWRIT- 


i 
f 











ER that its new alternative compensa- | 


tion insurance is in no way to be con- 


fused with unsatisfied judgment cover- | 


age. 

“As its name implies, the new cov- 
erage is an alternative compensation 
available at the election of any in- 
jured party and is not limited to the 


insured or passengers in the insured | 


vehicle,” the company says. 
“Whether or not a judgment has 
been rendered has no bearing upon 
payment which is made at the elec- 
tion of the claimant. Such payments 
are dependent upon the execution and 
delivery of a release from the claimant 
who may be a policyholder or a third 


party. We consider the coverage as 4 | 


highly desirable alternative to both 
compulsory automobile liability and 
unsatisfied judgment coverages.” 
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FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 


ASSETS 
Cash . $ 5,912,197.98 
Mortgage Loans on Real Estate 995,304.57 
*Bonds and Stocks 116,551 ,150.52 
Interest due and accrued 146,025.98 
Premiums not over 90 days due 5,116,346.70 
Real Estate 3,341 ,000.00 
All other Assets 10,047,631.78 


Total admitted Assets $142,109,657.53 


1953 
LIABILITIES 
Reserve for Losses S$ 16,723,394.59 
Reserve for Unearned Premiums 57,852,314.7! 
Reserve for Taxes and Expenses 4,108,133.00 
Reserve for other Liabilities 6,385,449.65 
Capital 11,575,000.00 
Net Surplus 45,465,365.58 
Total _$142,109,657.53 


SURPLUS TO POLICYHOLDERS $57,040,365.58 


Securities carried at $3,094,994.84 in the above statement are deposited as required by law 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


DECEMBER 31, 


ASSETS 
Cash $ 675,016.05 
Mortgage Loans on Real Estate 2,398.55 
“Bonds and Stocks 10,936,351.46 
Interest due and accrued 35,716.80 
Premiums not over 90 days due 1,636,387.84 
Real Estate 170,000.00 
All other Assets 80,422.65 


Total admitted Assets $13,536,293.35 


1953 
LIABILITIES 

Reserve for Losses $ 1,747,220.33 
Reserve for Unearned Premiums 6,427,869.68 
Reserve for Taxes and Expenses 459,593.00 
Reserve for other Liabilities 99,051.56 

Capital 1,000,000.00 

Net Surplus 3,802,558.78 


Total $13,536,293.35 


SURPLUS TO POLICYHOLDERS $4,802,558.78 


Securities carried at $769,147.96 in the above statement are deposited as required by law 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 


ASSETS 
Cash $ 1,323,464.85 
Mortgage Loans on Real Estate 365,927.41 
*Bonds and Stocks ___.___ 30,253,368.57 
Interest due and accrued 68,148.84 
Premiums not over 90 days due 2,806,477.72 
All other Assets 209,099.66 


1953 
LIABILITIES 
Losses 


$. 4,742,455.18 
Reserve for Unearned Premiums 16,405,880.27 


Reserve for 


Reserve for Taxes and Expenses 1,263,131.00 
Reserve for other Liabilities 24,341.29 
Capital 3,000,000.00 
Net Surplus _9,590,679.31 
Total $35,026,487.05 


SURPLUS TO POLICYHOLDERS $12,590,679.31 


Securities carried at $2,616,996.36 in the above statement are deposited as required by law 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 


ASSETS 
Cash ee 
Mortgage Loans on Real Estate 58,827.13 
*Bonds and Stocks 35,814,363.79 
Interest due and accrued 104,544.19 
Premiums not over 90 days due 3,145,227.05 
All other Assets 584,756.36 


Total admitted Assets_$42,435,428.04 


1953 
LIABILITIES 


Reserve for Losses $17,267,043.00 
Reserve for Unearned Premiums 12,541,373.93 
3,048,186.22 

460,813.73 
1,500,000.00 
7,618,011.16 
$42,435,428.04 


Reserve for Taxes and Expenses 
Reserve for other Liabilities 
Capital 
Net Surplus 
Total 


SURPLUS TO POLICYHOLDERS $9,118,011.16 


Securities 


Western Department 


120 So. LaSalle St., Chicago 3 


Southwestern Deportment 


912 Commerce St 


Illinois 


Dallas 22, Texas 


carried at $4,241,375.40 in the above statement are deposited as required by law 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1953 


ASSETS 
Cash $ 749,147.45 
*Bonds and Stocks 10,865,004.08 
Interest due and accrued 34,486.89 
Premiums not over 90 days due 1,658,891.85 
Real Estate 75,080.00 
All other Assets 95,235.45 


Total admitted Assets_$13,477,765.72 


SURPLUS TO POLICYHOLDERS $5,166,329.04 


Securities carried at $1,714,939.27 in the above statement are deposited as required by law 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 


ASSETS 
Cash $ 32,782.26 
Bonds and Stocks 393,126.34 
interest due and accrued 3,510.00 
Premiums not over 90 days due 17,262.81 
All other Assets 12,000.00 
Total admitted Assets $458,675.41 


SURPLUS TO POLICYHOLDERS $457,405.24 


Securities carried at $55,600.15 in the above statement are deposited as required by law 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 


ASSETS 


Cash - $ 2,264,188.01 
Mortgage Loans on Real Estate 481,408.74 
*Bonds and Stocks 42,081,155.04 
Interest due and accrued 98,969.31 
Premiums not over 90 days due 3,163,109.50 
All other Assets 481,861.81 


Total admitted Assets _$48,570,692.41 


SURPLUS TO POLICYHOLDERS $10,148,845.14 


Securities carried at $1,504,929.02 in the above stotement are deposited as required by law 


*Valuations on basis prescribed by National Association of Insurance Commissioners. 


HOME OFFICE 


10 PARK PLACE, NEWARK 1, NEW JERSEY 


Foreign Department 
102 Maiden Lane, New York 5, New York 
















LIABILITIES 

Reserve for Losses $ 1,747,220.33 
6,044,271 .68 
458,393.00 
61,551.67 
1,000,060.00 
4,166,329.04 
$13,477,765.72 


Reserve for Unearned Premiums 
Reserve for Taxes and Expenses 
Reserve for other Liabilities 
Capital 
Net Surplus 
Total 





1953 
LIABILITIES 


Reserve for Taxes and Expenses $ 1,270.17 


Capital 100,000.00 
Net Surplus 357 405.24 
Total $458,675.41 


1953 
LIABILITIES 


Reserve for Losses $20,702,575.00 
Reserve for Unearned Premiums 14,097,900.49 
2,776,597.41 
844,774.37 
2,000,000.00 
8,148,845.14 


$48,570,692.41 


Reserve for Taxes and Expenses 
Reserve for other Liabilities 
Capital 
Net Surplus 
Total 


Pacific Department 
220 Bush St 








San Francisco 6, Calif 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St 


Vancouver 3, B. C 
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MERICAN PLANS 








THAT WORK 


FOR YOU 


The American Family Protection Plan and The American Businessman’s Protection Plan 
to help you sell more profitable accounts. 





are both designed to help you . . 
Both of these plans are powerful sales tools for searching out the undeveloped 


premium income which is available to you. They present a sound program of 


protection to your customers and prospects in terms they easily understand. 


Get all the facts on the American Family Protection Plan and 


American Businessman’s Protection Plan by sending in 


the coupon below . . . no obligation, of course. 


THE AMERICAN INSURANCE GROUP Public Relations Dept. E-11 


15 Washington Street, Newark, N. J. 


1 would like to know more about the Plans that will work for me 
The American Family Protection Plan 


The American Businessman's Protection Plan 


Newark 1, New Jersey seek 
BANKERS INDEMNITY INSURANCE CO. atl 


Address 


THE AMERICAN INSURANCE CO. - 


Zone 





a 





